Required Claim
SEE el  Documentation Guide




Overview

» Definitions (pg. 3-5) =

» Eligible Media Types (pg. 6) »
» Ineligible Media Types (pg. 7) =
» Documentation Submission Process (pg. 8) »

» Documentation Requirements by Media Type (pg. 9-84) »

* |ncludes Good/Bad Document Examples




Definitions

* Agency Fee — A fee that ad agencies charge for time spent managing an account,
creating advertisements, booking media and buying in services, such as photography, video production or
market research. They may also charge a handling fee, or markup, on the cost of services they buy in.

* ANA Statement — The ANA statement will note the total cost for the script and include the invoice
number and/or date to confirm the costs. This must be verified by the station official's signature.

e Consumer Experience Movement (CEM) — Co-created with US Ford Store Owners and Ford Motor Company,
the initial program focused on leadership and team development and has evolved to include a focus on
customer-facing employees, which includes customer experience insights, tools and training they need to
provide a consistently excellent and memorable customer experience. *See EFC 07057 available in Ford Co-
op Program Website's Resource Center.

* Computer Graphic Imagery Inventory — The use of CGl services for inventory listings.
* Cost Per Click (CPC or PPC) — When an advertiser pays a cost to a publisher for every click on an ad.

 Digital Retailing Tool (DRT) — Digital Retailing is the process of allowing customers to interact with
your website during various stages of the car buying process. There are specific touchpoints (tools) that
enable them to find the information they need and ultimately make a purchase.



Definitions

* Ford Personal Protective Equipment (PPE) — Due to the COVID-19 outbreak, PPE in the
form of face masks/shields, gloves, hand sanitizer, surface disinfectant, and scanning thermometers have
been deemed an eligible expense to claim under the Ford Co-op Program.

* Ford Toolbox — The Ford Dealer Toolbox is an online, comprehensive resource for compliant marketing
and advertising materials, available to all dealers and their ad agencies.

* ltemized Invoice — Invoice that lists each charge as its own line item and
cost. Invoice charges must be itemized by media type, package, brand, run date when applicable.

* Lead Generator — A tool that facilitates the process of attracting and converting prospects into
someone who has indicated interest in your dealership's product or service.

* Live Screenshot — A "live" screenshot is a screen capture of the placed ad as it appears
to the consumer. The screen capture must show the ad placed, the web page on which it was placed, and
the URL of that web page.

* Email Blast live screenshots must show the sender, recipient, date, and full content of email.

* Missing Document (MD) — Status in which Ford Co-op Program HQ places Claims when they do not contain
all the required documentation for that media type.
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Definitions

 Management Fee — A fee paid to a person or company for managing a part of the dealership's
advertising on their behalf.

* Notary Stamp — A notarized document is a document that has been certified by
a notary public. The notary public is an official who verifies the identities of everybody signing
the document, witnesses the signatures, and marks the document with a stamp or seal.

* Production — A fee that is paid to an agency or a production manager that oversees how advertisements are
placed in websites, television ads, or newspapers.

* Wi-Fi Marketing — Retailers provide wireless internet access to shoppers and then use that as a channel
to communicate messages and promotions.



Eligible Media Types

*Click the Media Type to be taken to that section

Agency Fees (Digital Media Only) pg. 9
AutoAlert pg. 12

Call Tracking pg. 15

Chat & Text Website Tools pg. 18

Computer Graphic Imagery Inventory pg. 21

Consumer Experience Movement (CEM) pg. 24

Digital Retailing Tools (DRT) pg. 27

Direct Mail pg. 31

Email Blast pg. 36

Ford PPE (*Temporarily Eligible) pg. 39

Ford Service Pick-Up & Delivery (PDEL) pg. 42
Ford Toolbox POS Banners & Hangtags pg. 45
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Internet Display / Banner / Mobile pg. 47

Internet Radio and Video pg. 52

Newspaper pg. 55

Radio pg. 59

Search Engine Marketing (SEM) pg. 62
Search Engine Optimization (SEO) pg. 67

Social Media Advertising pg. 72

Television pg. 76

Website Language Translation pg. 80
Wi-Fi Marketing pg. 83

@ Digital Media Types

@ Traditional Media Types
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Ineligible Media Types

Agency/Admin/Mgmt Fees (Traditional Media)

Alliances

Sponsorships

Events

Barter & Trade Credits
Cinema

Circulars

3rd Party Dealer Websites
Lead Generators

Digital Production

Ford Toolbox Materials other than POS

* Inventory Placement Fees

* Magazines

* Non-FordDirect CRM

* QOutdoor and Transit

* Production Costs other than Printing

e Stand-Alone Mailing List Acquisition Fees
* Vehicle Wraps

* Window Stickers

* Yellow Pages

*Not a comprehensive list



Documentation Submission Process
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NEW SUBMISSION

MISSING DOCUMENT SUBMISSION

From the homepage, select ‘Submit a Claim’
Select the Media Type
Read disclaimer and agree to rules

Ensure reply address and additional contacts
to be notified regarding this claim are correct

Complete remaining claim fields
* Media Source (who ran the ad)
e Start and End Dates
e Ad Cost

Upload Documentation

* Ensure a file has been submitted for each
dropdown option

Select ‘Submit Application’

Review balance and select Complete Claim
Submission

From the homepage, select “Submit Missing
Documents”

Choose the Ad ID for which you are
submitting additional documentation and
select ‘Upload’

Select the applicable documentation type
under the ‘Document’ dropdown and upload
your file

Select the files from your computer to attach
Select ‘Submit’
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Agency Fees

Required Documents Best Practices

 Itemized Invoice * Agency Fee Job Aid

 MUST be submitted as a
separate claim from its corresponding

J Required claim docs for
associated Media Type

. . media type

* le. Agency Fee for Se?rCh Engine * ie. Claim for Internet Banner Agency Fees
Marketing must also include must be submitted separately from the
keyword list in excel file with cost claim for the actual Internet Banner
per keyword and final keyword charges

URL



https://fordcoop.dealerconnection.com/Secure/COOP/forms/FORD%20CO-OP%20DIGITAL%20AGENCY%20FEES_2019.pdf

Agency Fees — Compliant Docs

€ Clicktizre

BILL TO

Ford

ATTN: ACCTS PAYABLE

INVOICE # 30909
DATE 04/01/2020

DUE DATE 04/01/2020

TERMS Due on receipt

REFERENCE
April 2020

DESCRIPTION
GOOGLE/YAHOO/BING Media Buy (NEW)

FACEBOOK Media Buy
Website Optimization Package
Please call (225) 383-0333 or email

Accounting@ClickHereDigital.com with questions
regarding your invoice,

Management Services for GOOGLE/YAHOO/BING Campaign

Management Services For FACEBOOK Campaign _

Client Reporting Portal (Includes Kenshoo Lcegse(:/ Phone & Lead Tracking)

PAYMENT
BALANCE DUE

AMOUNT

1,835.00
367.00

2,000.00
400.00

1,799.00

199.00

6,600.00

$0.00
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Agency Fee (“Management Services”) is
specified for respective media types

In order for the Management Service
charges to be approved, Dealer would
also need to submit all supporting docs
for SEM and Facebook
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Agency Fees — Non-Compliant Docs

. C-4 Analytics, LLC.
‘ -4 A n a l t] c S 701 Edgewater Drive Ste 400
Wakefield, MA 01880

617-250-8888

BILL TO:
Ford
— ——— - -
I : Associated costs are undefined
: Uue on receip " . o
_Ford Management Fee for the month of January Ch arges ( leedOps Spend ) SearCh
Management Fee $3,000.00 Engine Alignment Tech”)
rs Technologies, LLC Date 3/31/2020
Schtree StNE Invoice # 744877
FGA 30309 Terms Due on receipt
Reported ad spend does not include any third party agency commission. purecars.com Due Date 3/31/2020
rvﬁll_ ”M -7873 opt. 3 Currency US Dollar
i |
. . Bill To
Agency Fee is not tied to a I o
wve.
specific media type T

Mar 2020 Service Invoice

263.34 | FixedOps Spend SmartAdvertising Spend Ford 263.34

282 45 | Display Spend SmartAdvertising Spend Ford 28245
3,238.31 | Search Spend SmartAdvertising Spend Ford 3,238.31
1 | Data Management Fee | Data Management Fee Ford 57.00
1 | PureCars SEAT Next Gen Search Engine Alignment Tech Ford 700.00
1 | SmartAdvertising Bundle Fee includes Search, Ford 2,250.00
Bundle Display/Retargeting, Social, Video, Fixed
Ops

Total $6,791.10
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AutoAlert

Required Documents Best Practices

L AutoAlert Ford CQ_op  Dealer Statement is not an
acceptable invoice
Statement
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AutoAlert — Compliant Docs

FORD CO-OP STATEMENT
THIS IS NOT AN INVOICE. DO NOT PAY

| Biling Period
l 3/1/2020-3/31/2020

.ofd = Ford
United States United States

customer e [ customer e ([

INV194968

AutoAlert Ford Co-op Statement
is the only eligible invoice

QUANTITY AMOUNT

AlertMiner - Data Mining and Opportunity Generation
AlertMiner In-Market Insights
AlertOptics

AutoAlert Academy

Credit Pre-Approvals

Data Access Fee

One to One Digtal Marketing

Service Lead Management

National Program Software Package
On-site Performance Management
ALUTOALERT NATIONAL PROGRAM
SALES TAX

TOTAL AMOUNT INVOICED USD $§3345.48

PAYMENT INFORMATION: DO NOT PAY
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AutoAlert — Non-Compliant Docs

) | _ TYPEOF DOCUMENT __ LOC couwromeRw | DATE  DOCUMENT MO,
@ FORD MOTOR COMPANY MISCELLANEOUS INVOICE/CREDIT MEMO O4ENNNNN 05-22-20 770471
QUANTITY UNIT PRICE AMOUNT TAXES

17554 AUTOALERT
FROGRAM/SERVICE ORIGIMATED BY RETAILOPS

e T e e e T R LRt
INQUIRY CONTACT: AUTOALERT
114 W 11TH STREET
KRNSAS CITY, MO 64105
MEG STAPLETON
TELEPHONE (513) T&6-0044

bbb bl S R e e T LR a
DEPT: NONE AUTHORIZED BY: ﬂ
~CHARGES /SERVICES /MATERIALS FOR CUSTOMER 066584

AUTOALERT PROGRAM COST |
AUTOALERT NATIOMAL PROG MONTHLY INVOICE 04-2020 | 2,693.50

Dealer Statement is not accepted as
invoice as it does not show AutoAlert
package(s) purchased by brand

TOTALS

2 _A9% 50 .00

“TOTAL AMOUNT DUE |

2 _B8% 50 |

[ messs acoress nownes o ] Cm

SEI INQ']IRY mm PAGE §0O CLS TOMWADR M0
BOX ABOVE 1 _au FORD INC

@ o 1 CUSTOMER COPY
LY BT FF B420 W
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Call Tracking

Required Documents Best Practices

1 Itemized Invoice * Call handling and call training are

. . _ ineligible expenses
 Inbound Call Tracking Metrics

* |f call Tracking Metrics are not on
invoice, they must show dealership
name and metrics timeframe




Call Tracking — Compliant Docs

MAG - [N Ford

Invoice: 2004JTI
Billing period: Mar 2020
Payment due: 04/16/20

Total Call Tracking Invoice Amount: USD
$2,344.00

e $1,849 inclusive monthly package price
e 50,000 minutes included in package
e 7.18 ¢ per overage minute

WM Tracking lines: 33 active lines

Added Services Total: $495.00

WM Total minutes: 309 (included)

n I CARWARS

el OWN THE PHONE

Call Box

6060 North Central Expressway
Suite 101

Dallas, TX 75206

Phone: 1-800-256-3159
Email: bill-pay@callbox.com

MAG - [ Turbo - Car Wars Turbo - Stand alone
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Invoice that also contains
Inbound Call Tracking Metrics
is acceptable
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Call Tracking — Non-Compliant Docs

Twilio, Inc.
375 Beale Street, Suite 300

o= ) e
San Francisco, CA 94105 @ thllo
Contact help@twilio.com

Tax 1D 26-2574840

RECEIPT
Invoice does not specify a Call
[ ]

Ford Tracking service - “API Services”

Date 01 January - 31 January, 2020 is too vague
Account SID AC9ca17dib127ad65d37411542a272eec?
Date

Description Payment Method Amount

30 January, 2020 API Services Paypal $12.24

Total Paid $12.24
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Chat and Text Website Tools

Required Documents Best Practices

U Itemized Invoice e Live screenshot of FordDirect website
showing FordDirect Copyright needs

 Live screenshot of FordDirect to show site identifiers (URL at top,
website showing FordDirect website header showing dealership

Copyright name, etc)
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Chat and Text Website Tools — Compliant Docs

G locat (715) 2462561 . TOLL FREE: (855) 9223753 @

@ New Retired Pre- shopping Service About - n—
. ] Courtesy Owned
Inventory Tools R .
Go Moriher Vehicles Inventory Stream Companies LLC | nvoice
- % —— r/'\./‘.. 400 Lapp Road
i) LAY ] 5
Tuesday 8:00 am - 7.00 pm SUICaIn Malvem, PA 19355 #9204
Wednesday 800 am- 700 pm 2020
Thursday 800 am - 7.00 pm
Friday 8:00 am - 6:00 pm - -
Saturday 8.00 am - 500 pm : _
Sunday Closed b United States
See All Department Hours  — Dhuse Date roe Sales Rep Shipping Methad
) Duse on recaipd SM2020
| Guantity Rem Rate Anount
g€ - o 420 Chat and Text Website Tool $750.00
o
«

Shensg Prwacy » Fortbwect Privacy ¢ View Adaitionsl Danclosuies »

=

Subtotal Tax $750.00
Total (0%) $ 0.00

Total $750.00
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Chat and Text Website Tools — Non-Compliant Docs

T I -
- s Y.

Sy ‘,.: - \-;:]%r“‘ =

INVENTORY

New Vehicles

New Vehicle Specials
Pre-Owned Vehicles
Pre-Owned Vehicdle Specials
.KG Customs

.

SERVICE

Service Department
Parts Department
Schedule Service

FOLLOW US
vfog3®P
PAYMENT METHODS

VISA “22= , Prore CASH

CHECK

¢
Y86

Copyright © 2017
Privacy Policy

Contact Us
Sitemap

Sitemap XML

Screenshot of website does not
show FordDirect copyright
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Computer Graphic Imagery (CGl) Inventory

Required Documents Best Practices

Jd Itemized Invoice * Invoice needs to state “Computer
Graphic Imagery”, “CGI”, or a very
similar variation




Tru Images Inc

951 Panorama Trall South
Rochester, NY 14625

(800) 936-2109
customerservice@truimagesauto.com

OIS

AW

,-———-—/\-
TRU IMages

AUTOMOTIVE IMAGING LUTIONS

INVOICE # 7398
DATE 04/3072020
DUE DATE 05/152020

TERMS Net 15
United States
03/31/2020 Balance Forward 898.00
Other payments and credits after 03/31/2020 through 04/29/2020 0.00
04/30/2020 Other invoices from this date 0.00
New charges (details below) 449.00
Total Amount Due 1,347.00
Tru Images Service 1 449.00 449.00
Monthly Subscription - Computer Graphic imagory
Inventory
TOTAL OF NEW 449.00
CHARGES
SALANCEOUE USD 1,347.00
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Computer Graphic Imagery — Compliant Docs

1U/%U bhuur

Smart & Adaptive Auto Online Marketing Resource.

Give us the 80% so you can focus on the 20%.

INVOICE

INVOICE NUMBER |05312020 - 37
INVOICE DATE [une 1, 2020

QUANTITY DESCRIPTION AMOUNT AMOUNT

1 Computer Graphic Imagery 2,500.00 2,500.00
Month of May 2020
THANK YOU!! SUBTOTAL 2,500.00
*SALES TAX 6.60%

TOTAL $2,500.00

CGlI charge clearly stated and itemized
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Computer Graphic Imagery — Non-Compliant Docs

QuickPicAuto(O0)

Bill To: I Ford

QuickPicAuto

334 E Farrel Rd Ste E
Lafayette Lowisiana 70508
(337) 789-0377

INVOICE

Invoice # 022520BWF

Date 21252020

wrvee| [
P.O.#

Approved By:

Make al cheds payabie oo QuickPicAulo

SUMMARY OF CHARGES
CODE DESCRIFTION ary. AMOUNT TOTAL
NEW CAR SERVICES
MNVS13 13+ Pics Upload Expon 7|5 a8s | § 6565
PRE-OWMNED CAR SERVICES

UVE-2T 2T+ Pics Upload WS BG Expont R 1985 | 5 11970
TOTAL | § 18935

Moles

CGl charge not
clearly stated
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Consumer Experience Movement (CEM)

Required Documents Best Practices

J Itemized Invoice * CEM Enrollment charge is eligible
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CEM — Compliant Docs

BP0O00O&CO FORD CUSTOMER SERVICE DIVISION RUN DATE: 01/23/2020
MISCELLANEOUS INVOICE/CREDIT MEMO PAGE: 1 OF 1
cusToMER : [INNEG LOC NO: 17 INVOICE DATE: 01/23/2020 DOCUMENT NO: 788200

16966 CONSUMER EXPERIEMNCE MOVEMENT
PROGRAM/SERVICE ORIGINATED BY MS&S
AR A A E AR A AN IR F AR A AR R AR AR AR AR h Rk h A h A h Ak Rk h bk &
INQUIRY CONTACT: CEM PROGRAM HEADQUARTERS
THE OCTAGON, MIDDLESBOROUGH
COLCHESTER, ESSEX
C01l 1TG, UK
FORD CEM HELFDESK
TELEPHONE (001) 855-8864

22222 RS RS SR RS RS E AR R EEREEEEEEEREEESESES;:

DEPT: MNONE AUTHORIZED BY: CEMProg lol2

-CHARGES/SERVICES/MATERIALS FOR JANUARY 2020-
DESCRIPTION
——————————— QUANTITY UNIT PRICE EXT AMOUNT TAXES

CONSUMEE. EXPERIENCE MOVEMENT - ENROLLMENT
1 958.33 958.33

Invoice itemizes CEM charge



CEM — Non-Compliant Docs

Pogwum Comporaton, Inc
1650 W Digital Orive
Lehd UT 84043

Tax 1D 471200962

Market Masters Media

Payomnt Term Dwe Lpos Necopt
Ows Dute 040172019
Amount Due’ 0.00 USD
PAID s
veice Detads
Narre Sarvice Name Servue Perd Quarary Unit Cont Tax Sub Total
Varket Vaver - Mupupuuui 04 Podum Masiorm (Parens)  GA013019-0409078 ' $ 30000 s 00 $ 300 00
. B oo v e 04012018-04002019 ' $ 300 00 s 0 $ 300 00
varne varns [ Podum Pt (Puners)  OAO12019-04202018 ' 832000 T $32000

Mervet vaum--fom Poduss ':'“'" Petren) AW 120190312010 ' 322000 s 000 $218.77
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Invoice does not specify CEM charge
— “Podium Platform” is too vague



Return To Index 1]

Digital Retailing Tools (DRT)

Required Documents Best Practices

* |Invoice must clearly state “Digital
| . Retailing Tool”, “DRT”, or a very similar
 Live screenshot of tool on variation

website * Live screenshot of tool on website
needs to show site identifiers (URL at
top, website header showing
dealership name, etc)

I Itemized Invoice




DRT — Compliant Docs

DEALER.CSM ———— "~ ospzpon

Make checls payable to: D Dhaite: 9/30/2013

E;aé::%?ﬁg?T Accaunt Number: _

Atlanta, GA 31193-6711 USA - INVOOA0E 04
Invaice Ainouni: 5$399.00

AUH Payment Gption:
Account Number: 4498241322 Routing Number: 121000248

USA Payment Portal Oplion:
Please call to enroll (877) 327-8422, x1103
For billing questions please contact ns:

Billing@Dealer.com (877) 327-8422, x1103

Please print account number on your check and return with the top portion of involce

Arcount Balance: Last Paymeni Received: Billing Contact: E-Mail:

S798.00 8/6/2019 Cathy Taylor markc@crestag.com

Delivery Location:  Crest Ford Flat Rock, Inc. Service Accouml:  crestllatrocklordfd Cityf5r: Flat Rock, M1

Service  Service

starl end Item description Qry  Unit Unit Price  Discount Proma  Sales Tax Net Amt

09/01/19 09/30/19 Digital Retalling 1 [XTs] $399,00 £0.00 S0.00 50.00 5299.00
Sub-Total S0.00 £399.00

Total Current Charges: $399.00

Payment Terms: EOM

Invoices specify DRT charges and are
billed to Ford stores
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TrueCar

TrueCar Accounts Receivable
1401 Ocean Avenue

Suite 300

Santa Monica, CA 90401

To:

Total

INVOICE SUMMARY

Invoice Number: 26377
Invoice Date: 31-Mar-20
Amount Due: $1,278.00

Make: Ford

Item / Description
Express Storefront (Digital Retailing Platform)

Invoice Period Description Fee
3/1/20 -3/31/20 Monthly Subscription - CORE Digital Retaili $/ 1,278.00
1.278.00
Terms Due on receipt
Due Date 06/01/2020
Amount Due (USD) $ 995.00
Amount

995.00

For any prorated partial month and the first three calendar months of your contract with Roadster, we are
reducing the monthly subscription fee for Express Storefront to $995, Invoice Period: 06/01/2020 through

06/30/2020.

Amount Due (USD) $ 995.00
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DRT — Compliant Docs

New Used Sell or Trade [f:* XZXZXZXZXZXZXIXIXIXIXIXZIXZXZXZXIXKIXIXIXZXZXZ XIXIXZXIXIXIXIXIXIKL. ~

E“' 2020 Ford Explorer ]
Screenshots of tool on website show

Hi XZXZXZXZXZXZXZXZXZXZXZXIXKZXIXZXZXZXKZXIZXZXZXZXIXZXIXIXZXZXZXZXZXZ, here are your top Explorer offers with TruePrice from 3 local dealers — private to you. th e too/ an d a Website iden tl:flier

EEEE— —— (header, URL, etc)
<> . Internet Sales Manager

View Profile | SRR
-
O @ tps2 o m % = L@
—
HOME  SPECIALS ., NEWINVENTORY ., CERTIFIED PRE-OWNED VEHICLES ., USEDINVENTORY ., RENTAVEHICLEFROMUS MORE . SIGN IN
See your offers on 23 é.“ v a

Explorers In-stock at Nofrle { DEALERSHIP PHOTOS | MANUFACTURER PHOTOS | VIDEOS
Ford of Dundalk. CASH FINANCE LEASE PECIICATIONS
@ $33,470 $574/MO $307/MO

PRICING INFORMATION

2020 Ford Explorer 2020 Ford Explorer
Explorers 23 Offers 1 MSRP $49:570
-Ferd-Pﬂee $41:720
" 9 F-Series Retail Customer Cash' - $3.250
Your TruePrice Your TruePrice
uen . : & Expire Date :01/02/2020
$59'827 $59'268 Retail Trade-In Assistance Bonus Cash 2 - $2.00
Expire Date :11/13/2019
Select Inventory Retail Customer Cash * - $75
Expire Date ;01/02/2020
Bonus Customer Cash 4 - $7
Expire Date .01/02/2020
Ford Credit Retail Bonus Customer Cash * - $75
Expire Date :01/02/2020
Retail Bonus Customer Cash © - $750
Expire Date .01/02/2020
10f63 I Vo Price $33,470

: ‘g i A e L’!éi > S $16,100




DRT — Non-Compliant Docs

INVOICE SUMMARY

TRUECar

TrueCar Accounts Receivable Invoice Number: 8436

1401 Ocean Avenue Invoice Date: 10-Dec-2019
Suite 300 Amount Due: 56.500.00
Santa Monica, GA 90401 Make: Ford

To:

Invoice Period Description Fee
12112131 Monthly Subscription - CORE - % 6,500.00
Total $6.500.00
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Invoice does not clearly state
DRT charge. “Monthly
Subscription-Core” is too vague

‘‘‘‘‘‘‘

ana
FORD DXPLORIR

$375..

Google Search does not show
tool live on dealer website

« Screenshot of tool does not
show site identifiers
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Direct Mail

Required Documents Best Practices

d Itemized Invoice * Invoice must itemize postage and printing

* Mailer must show recipient (cannot be

1 Postage Receipt sample creative)

1 Scan of Mailer .

Mailer must show all sides of mailer
(front/back, top/bottom)

* Postage receipt dates/quantities/costs
must match invoice

 Distribution lists, design, and other non-
printing production charges are ineligible
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Direct Mail — Compliant Docs

JMG Marketing . Forensic Data Group, LLC Phone # 56| -R04-9424
2589 N Hamline Ave Ste D JMC ‘ 1 0} Bonsthern Blhd Fax # ARR-314-6215
Roseville MN 55113 US West Palm Beach, FL 33403

651-340-4686

Client Work Authorization & Final Invoice
BILLTO

Invoice # 4390 Bill to :
Invoice Date  03/01/20 Invoice # TBFOLILOLST (2)
Amount Due §3,392.57 Date ——
Drop Date {aantity Drescription Umit Price Aot
Due Date 202112020 5011 |Direct Mail - Drop 2 $0.733 $3.672.07
03/01/2020 2212020 5011 Standard Poslage $0.257 s1.288.82
Item Description Quantity Amount
Direct Mail lMarch Postcard - Print 4,655 $2,510.65
Direct Mail ]March Postcard - Postage 4,655 $881.92
. . Suldoial £4.560.89
[]'I.Hllil'l for }um_m:n.l to drop you ."k[_l 51 Sales Tax (1.4%) —
Total: 3392 57 Sign and fax this Work Authorization
; S . I " i Total §5.3068.15
Payments: $0.00 with a check to 888-334-6215
Amount Due: 339257 Balance Due $5,308.15

Invoices itemize postage costs from printing costs



Direct Mail — Compliant Docs

Mailing Date, Mailing Quantity,
and Cost must match invoice
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Direct Mail — Compliant Docs

2020 . % /- SENDER'S name, address sad Zip code and verifisble sumber: Official Motificatioe:
oo FUSION s WHY BUY FRO ? e
% 52990 N [ — - -
FOR , FOR 36 MOS
on ONE LOW PRICE, PLAIN THE RIGHT VEHICLES AT Sarvive Code: w
] 743
Y $91.218 AND SIMPLE, ALWAYS. THE RIGHT TIME AL e, e w By o
, h-ﬁzn-m“
R ottt bape et A - Reference Number: ...,...,"::".::.
And ™ o 1186721-613
‘g’gg F.'l 50 STX "‘%— REAL CASH VALUE FOR DEPENDABLE SERVICE THAT TIONE w& """"“":é.‘ﬁg."
YOUR TRADE MEETS YOUR SCHEDULE Bucs Reton F1. 39431-6126 o e
L$EASE FOR (DT A A AUR MR VT T U T iy
319m0 2019 |z
FOR 346 MOS l‘” -E
mEXPlORER Xu By Dear Andraw,
Lﬁxs 5359/M0.n0uu004 ,';;;9:!,;" In revizwing our records, It has come to our attention that you have worked hard the last few years to maintain your
credit in good standiing, AN v foet like you should be rewarded for your efforts. Therefore, you
wv $ have bean pre-qualfiad for & new auto loan from $7,500 up 10 @ maximum of $39,000," (SEE THE REVERSE SIDE
36 49] FOR TERMS AND CONDITIONS OF TH OFFER). You may lo quay for an auto koo o reiance your veice
n_”__“__“__ with rates as low as 3.99% .
(LT TITTT| 1T AT I T T R (T IR
220 RANGER @t ‘ ~Tord~ '” ! |!.n| ettt bl We notics yos ars paying an estimated interest rate of 8% on your estimated auto loan payment of $420.00. To show
LEASE AUTO*™ALL FOR AADC 553 Bt you how much your hard work has paid off we would like 10 offer you ths oppartunity o lower your payment by as
5429 ADAM JOHNSON much & $100.00 per month by reducing your interast rate 1o &s low as 3.90% APR™.
FOR IMO, ros 36 Mos 3917 FORDHAM DR NE &
p SAINT ANTHONY MN 55421.4334 YOU HAVE OPTIONS

ror °34,989

s i ) o gt Th bt gt o o o 5 S 2 - . o - - ;5 G
M AL Dr 000 ML NG Ie T IOy Sascae dw G 113

4. You have baen pre-qualied from $7,500 to $39,000° for a new auto laan ¥
vehicle to somathing newar, our parner
leoking %o purchase vehicles similar 1o yours. So if you are ready fora
trading in your curment vehicle and gating a new or pre-owned one

2, You may be wondering how this is possble. s simpie: # you love the cer you ere driving, keep It Intenest rates are at
an oll time low! Tha time 10 act s now! Refinance your vehicle with rates as low as 3.00% APR™, and get back on the
road with a lower monthily paymeant and stant saving loday!

THE PROCESS IS SIMPLE

Decide if you want to keep your vehicle or if you want a new one then:

Scan of mailer must show complete mailer (front/back,
top/bottom) and contain recipient's info




Direct Mail —
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on-Compliant Docs

Dealer Wizard

Attn: Accounts Receivable
8201 N FM 620

Suite 100

Austin, TX 78726
813-712-5691

8dl To

“Database”

DEALER

WIZARD

Invoice Date:

Invoice No:

Order Number

Terms

»

3/23/2020

Dw-140680

Due on receipt

Account # -
charge is
. . . ftem ‘ Description invoiced Rate Amount
In EIIglble and Database Letters | Database/MSO Letters S04 0.88 795.52
Marketing Post, .. |Marketing Postage 04 0.41 370,64
mail date: 03/20/2020
needs to be e
itemized
from printing
cost
Thank you for your business! [ Total $1,166.16

<= | I

<Fust Namea> <Last Name>
‘ <Address>
<City> <State> <ZIp>

SALES EVENT

Doar <First Name>,

We are open! NOw IS the Dast Bme 1o get tNe deal you want with O% APR 1Or Up 1o 84 MONENS 0n Select
AW 2019 FOos* and 0% APR 10¢ UP 10 72 MOnths 0n SMact naw 2020 Foras®,

vigt NG CUN VeRiKIe UPErade event SagiDle On any new FOono venice,

AlS0, your VIR Buck Balance of < VIP BUcks> Can be appliad toWaIts your next venicle purchasa, ViE
Cail 888-689-7809 10 SCNEOLS an APEUINTMENT Prce T the expration of your qUAINCATon Status. L

tarting as Low as $4000!

A Pre-Ownad Inversory in the Md-A
% of KBB value for your trade!”

Get top dollar for your trade-In.
hedule ent today!

PLUS getuptol
We want to buy your car!

ALL MAKES
AND MODELS

NEEDED!

mowmmpmum
& easywith
AT MHome Test Dives & raoe appratsats

v VINtUst FInance Roviews
v We Dalver! Lt us DAng It 10 you

W 310 3 Family OWNea DUSINGSS ana NOM 10 SUPROM you
2N OUr COMMUAITY CUYING TNES TIME. We'Ve taken all
NRCESSINY PIRCIUTIONS 3N STV 10 Keep OUr CLSTOmers
200 GMPIOYOSS SaT0 AN NICrMed.

Iloudq Friday Qam-8pm
Satwday Sam Tpm
Sunday 12pm-5pm

Sample
mailer with
no recipient

info is
ineligible
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Email Blast

Required Documents Best Practices

d Itemized Invoice * Email screenshot must show sender,

| , _ recipient, subject, sent date, and full
] Live screenshot of Email content of email




Email Blast — Compliant Docs

Return To Index 1]

-
] g By chiech. piednd memil S our Lotk
Adcres relemnoed bn Phe Reoder, Thark youl
4/1/2020 4E2BE D o recaipl
CUANTITY DESCRIFTION RATE ARACHINT
Stondord Froduct Pockoge - Emaol Biast VP00
Ol
£12-308-5080 Balance Due $1.5900.00
ACCOmnty ﬁD\.'El:El:i'“
Sea ELLA IHpy fwww outsed . omfoutiel-user-iandce-ograameant] 10 188 whena we Colle! sokas hom.

Invoice shows itemized “Email Blast” charge

From:
Sent: Thursday, April 23, 2020 10:37 AM

==
Subject: We've Got More Updates for You in Your -ewsleuef

View Onire | Unsutsonte

April Update: We remain steadfast in supporting you and our local community. To assist you, we've
developed new ways for you to shop with us from the convenience of your home, while scheduling a
maintenance appoiniment with us has never been easier. In fact, our service department has
immediate availability, $o call or visit our website today 10 get your appoiniment on the books, Stay
heaithy, stay safe, and use our looks and resources 1o take advantage of our special savings

BUILTTO [
LEND A HAND months of deferred payments, as well
as three payments on your behall'
That's 6 months of peace of mind.
SUsLE &M FROVS Contact us to see if you qualify.

Email shows
sender,
recipient, date,
subject, and
full contents of
email body



Email Blast — Non-Compliant Docs

Return To Index 1!

Email is missing sender,
recipient, subject, date info
and does not show the full

contents of email body



Ford PPE (*Temporarily Eligible)

Return To Index 1]

Required Documents

Best Practices

I Itemized Invoice

 Eligible items can be found on the Dealer E-Store.
Dealers may submit invoices from outside stores,
but only the items that are also found on the E-

Store will be eligible.

* Eligible items include:

Face Masks

Gloves

Hand Sanitizer
Infrared Thermometer
Face Shields

Surface Disinfectant

* Ineligible items include:

Sneeze Guards
Plexiglass Dividers
Vehicle Coverings
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Ford PPE — Compliant Docs

ligaler eStore.

Fetch Enterprises, LLC .
byl Invoice

Lewisville, NC 27023

Shopping Cart Order History Subscriptions Billing History 336-971-9890 Number. 1782
Date: May 11, 2020
Thank you - Ship To:
Your order has been placed. A confirmation will be sent to you vie email -
The order ber for this tra is: 2259630
Order Number: 2258650 Shipped to:
Order Status: In Process
Ordered By:
Ordered On: 0472772020 PO Number Terms Sales Rep Ship Via
P&A Code: 08477
Shipping ethod: Consoldated L1 Net 30 L1 Shipped
Current Tracking Number(s): N/A
Description Quantity Price| Tax1 Amount
MFXMK296-L - Glv Midknt Lg Bik Nitrile - Powder 6.00 1
20FORDPPEMASK  Ford Personal Protection so.00 ‘ Free-Case 3000 v 780.00
' Equipment MFXMK296-XL- Glv Midknt XL Bik Nitrile Powder 6.00 13000, v 780.00
20FORDPPE-GLOVES- F«q Personal Protection 0 $37.50 Free-Case ' 3
M Equipment
i Ford P | Protection MFXMF286-M - Giv Midknt Med Blk Nitrile Powder
Z20FORDPPE-THERM  gorc M 0 $109.00 FreeConé 6.00 13000/ v 780.00
£ . Ford P | Protectio
-l o ¢ ‘i
Shipments associated with this order Itern Subtotal

The order may or may not ship in multiple packages via multiple cartiers. Actual Shipping
The current status of each shipment can be accessed by clicking the Order Total
tracking numbers above.

Both invoices show itemized eligible PPE items
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Ford PPE — Non-Compliant Docs

T NVOICE NUMBERL
31930889

r*’ ‘~ ACCOUNT NUHBER

fabie T e 2

i - .- Sneeze Guards are ineligible
(not available on E-Store)

Allegra Print e Signs * Design Invoice
45668 Terminal Drive
PO #: Chris ORDER #: 99110981274 SHIP DATE: 04/14/20 Dulles, VA 20166 N 157739
g% :?g STEERSI::G wncgsL COVER W BACK SUIT i (703) 444-5555 = Fax: (703) 444-5774 9:
SUB-TOTAL 1, ‘ www.allegradulles.com « sales@allegradulles.com
FREIGHT & HANDLING ; '
SALES TAX ALLEGRA
TOTAL PRINT » SIGNS » DESIGN
ag Date  4/21/2020
PO #: Chris ORDER #: 99110981274 SHIP. DATE: oms:zo ;
1 1| ASDA-106 STEERING WHEEL COVER w BACK SUIT 110.00 ?DW
SUB-TOTAL s o P.O. No.
FREIGHT & HANDLING
SALES TAX
TOTAL
INVOICE TOTAL Banners & Posters = Newsletters » Brochures = Labels « Postcards = Letterheads » Pocket Folders » Envelopes = Note Pads = Business Cards = Vinyl Signs
W% N DESCRIPTION AMOUNT
Standard Sneeze Guard (23.5 x 32 with feet) 656.00

Vehicle Coverings are ineligible
(not available on E-Store)
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Ford Service Pick-Up & Delivery (PDEL)

Required Documents Best Practices
Q Repair Order (RO) w/ Labor Ops e Repair Order (RO) must include the
correct dealership name (can be a group
Code: PDEL name, if all OEM logos are included on
page)

* When claiming on Ford Co-op site, enter
the RO Number for Media Source — can
list multiple RO #s, just separate with
a comma.

RO must include the “PDEL” code (hand-
written is acceptable)

e Code might be imbedded in another code,
i.e. 90015PDEL




Ford PDEL — Compliant Docs

TBTOMER NG

69308 i 8229

I Ao

4

| 1
— {10/FORD/FUSION/4DR SON HYBRID

CUSTOMER #: 10034342 44265A
* ACCOUNTING
PAGE 2
HOME : CONT: ** PRE-INVOICE
BUS: CELL: 1
COLOR YEAR MAKEMODEL : ViR
14 | FORD MUSTAN
DEL DATE PROD. DATE | WARR, EXP, PROMISED PO NO,
14APR20 D 07:18 20APR20
R.0. OPENED READY OPTIONS:  DLR: 04402
08:25 1S5APR20 [18:16 15A .
LINE OPCODE TECH TYPE A/HRS §¢ COST SALE _C
LYFT PICK UP AND DELIVER e
9444 [NNTWSTRNSIUISDN 1T C8 9444
INT 0,00 0.00 o Q
LYFT LYFT PICKUP AND DELIVER s =
F VEHICLE PICKUP OR DELIVERY
“PDEL VEEICLE PICKUP OR DELIVERY -
9444 (NSNS [ ICE: 9444
INT G000 10.00 " e 5000
IS YOUR CAR UNDER
YOU MAY QUALIFY F
CCVBRAGE 0% FINAN
LD TO 48 MOKTH OR
THANK YOU FOR YOU
DATE | START PINISH DURATION TYPE TBCH L
04-15-20 09:36 09:44 0.13 W 9444
ACCOUNT  SALE CosT CONTRCL ACCOUNT
136200 6444 950 138200
136000 0 0 136300
166130 0 0 113300
110300 Q0 EENEREw 160830
160830 5000 #kwadww

OIL AND FILTER CMANGE, TIRE ROTATION, MULTI POINT INSPECTION
TOP OFF FLUIDS, SET TIRE PRESSURES, RESET OIL MIMDER.

;K Service 10/11

PARTS -~~~ QTY = o FPNUMBER <« = e neennnnnnn DESCRIPTION-==vssvsvssensannsns UNIT PRICE-
208 ¥ 3 1 FL-9108 KIT - ELEMENT 7.00
08 ¥ 3 5 X0-5420-85P MOTORCRAFT SAE

2.55
X8 # 3 TOTAL PARTS
JOB & 3 TOTAL LASOR & PARTS

IN & AaFOz9IP MULTIPOINT INSP UNITS: TECH(S):56822
MULTIPOINT INSPECTION AND/OR REFORT CARD
Multipoint Inspection AlL
PARTS <« v v v QTY- - FP-NUMBER- - === === eemenee DESCRIPTION: <« vvvcennnsacnannnd UNIT PRICE-
J08 0 4 TOTAL PARTS
308 # 4 TOTAL LABOR & PARTS
S+12FOZPDEL PICK-UP / DELIVERY  UNITS: TECH(S): 56822

COURTESY PICK - UP / DELIVERY
THaRK you 7OR ALLOWING [N 00 7O ASSIST MITH YOUR
VEMICLE SERVICE MEEDS!

B L 1 1 T OESCRIPTION-++ === ==mmemmmrmnnn UNIT PRICE-
308 # 5 TOTAL PARTS

JOB & S TOTAL LABOR & PARTS

)& 6+44F0ZGTIRE *ATN CREEN TIRES UNITS: TECH(S):56822
INSPECTED TIRES - TIRES COOD.
FRONT 9/32
REAR 10/32
PAGE 1 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE)

Invoices show dealership name and PDEL Labor Ops Code

T lru-n
]
FEDOENCE GNE A% PHONE TN
610-415-1013 [670-952- 4950
BATN D PR =+ o b i naninen san o was v som s a o e e s et AL kel e T YT
50 1 200208 *PA STATE INSPECTION UNITS:  0.60 TEOKS):S6822
PA STATE INSPECTION
AlOOATBA4B4
IPARTS - - - - -« QY- - FP-NUMBER - -~ === e e nnmes DESCRIPTION- - s e s emenmmeenmnan UNIT PRICE-
8 ¥ 1 TOTAL PARTS
208 & 1 TOTAL LASCR & PARTS
N 2 2070202 *PA. ENI INSP UNITS:  0.50 TECH(S):56822
PA EMISSIONS INSPECTION
IND361487)
PARTS v vnnw QY « o FP-NUMBER ¢« v v vvnnnnnsdl DESCRIPTION: -« csvuvssnnnnnnnnsns UNIT PRICE.
Jos & 2 TOTAL PARTS
JOB & 2 TOTAL LABOR & PARTS
20 3 Z1FOZLOFS9P 5K SERVICE UNITS:  0.60 TECH(S):56822

Return To Index 1]

©,

35259
35223
351689
35063k
350630

05/02/2019
05/02/2019%
04/30/2019
04/30/2019
04/30/2019

19416
19416
19416
19416
19416

BY LAW YOU MAVE The | o
RIGHT TO AN ESTIMATE
OF THE "ncvn
COST OF REPARS O

SERVICES TR
WITIAL YOUR CHOICE | acsnarized Accitions
WRITTEN
ESTIMATY ]
ORAL Osto
— EE3TMATE
TR
O
ESTIMATE L

Darts vl b med uelons spuciied Qoiscaso
warranty 100 s b B douts o
e by P

DISCLAIMER OF WARRANTIES

FUTHINS, P DUy A TMRAREIN 00 P sader
R Lo [ T —

Page

44070

o"‘

1 of 1

Job Ke?

TERMS: STRICTLY CASH UNLESS ARRANGED OTHERWISE

Baroby 371008 Da resas work Rorse 50 1301 10 Se 3one By pou $ng wid e A raterels 1 be heTesned by s ene

- SERVICE ORDER
44070 4/21/2020
2018 | romo EXPLORER 3 GRAY v 15:20

35275 | 96/0/00 IL 410721 00:00
Expires: 07/25 or 100000 Miles -
(1) CUST STATES THE KEY PAD WILL NOT UNLOCK THE D (W) £ B
OOR 704 OF THE TD®  pARTS RETURNED £ =
D -
w3 S
(2) MULTIPOINT INSPECTION =
I PDEL e
K
ESTIMATE Orgal Extma

pars
P00 Ty rw O MPONGLNS 1O K006 S SATTac [0 Wi Of Tk MR 1 wehcie 1) Cana of fire. Swl, or ary SO GHUSE Leyone rour
Gomtrd or 154 w0y Sekiys Cuased by craeadatolny of Pars or masertats 1 any Aas0n @ne That TR ATl ARD.T0 PCe BNCTIre w1pirw |
e 4ty MLy = TR WD ih (o INE YO AT O TGOy TR Y S T VWM e

Beaorbed o wrests. DO wers (F shwwtesw Tor B0 Suiase (f NSIeG nar apecion.  Ad sspress
e 50 T VRS 10 Secre T SOCUS O (g e, 1158 et Tt v, (e Scadorrme. BYITS COmPISCRTI
N‘ﬂlxm mmnvw&&”ﬁn & chage i e IMO00EC kit Smmaserrtiy, TIETON (r Darially SETgheied wON M
<t o of et o 2arth Mvches It B Iagcion, R o service. Cucmar

*c e lvel ol e WO ™ AT P (aer

@)lq F—

SATOMEN T Do e

g
n—ammr




Ford PDEL — Non-Compliant Docs e olnded]

CUSTOMER #: F84041 173600

CUSTOMER #: 639414 318964 *INVOICE*

INVCICE

PAGE 1

SERVICE ADVISO

COLOR Y_E_AR MAKEMODEL VIN LICENSE MILEAGE IN / OUT TAG
green | 13| roro zscaee NN s6649/56649 [1605an
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO RATE PAYMENT INV. DATE
FORD EXPLORER 100UNIZ IS
PROD. DATE | WARR. 3 PROMISE 3 0Ju x:
DA = D oM 173UL13 b 15:00 24APR20 0.00] cass 27APR20
15:00 14MAY20 y RO OPENED READY OPTIONS:  DLR:1203 ENG:2.0_Liter
READY OPTIONS:
09:48 24APR20 16:04 27APR20D
07:23 14MAY20 113:43 15MAY20 LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
LINE OPCODE TECH TYPE HOURS LIST T A COURTESY MULTI POINT INSPECTION
A PA EMISSIONS (REQUIRED BY LAW TO BE COMPLETED PRIOR TO SAFETY Q99PX COURTESY MULTI POINT INSPECTION
INSPECTION) 817 CFrO 0.00 0.00
CAUSE: . PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
EMI PA EMISSIONS (REQUIRED BY LAW TO BE COMPLETED 56649 RECOMMENDATIONS:
PRIOR TO SAFETY INSPECTION) B
10458 CF B PICKUP AND DELIVERY
MCI EMI TRANSACTION FEE ? CAUSE: 1
- 0 A . 2 - A oA . .
PARTS: 0.00 LABOR: 48.42 OTHER: TOTAL LINE A: PAD PICKUP AND DELIVERY /I’)VOICES do nOt
87313 817 WFOQ (N/C)
PERFORMED EMISSIONS INSPECTION

im03831778 FC: PART#: COUNT:

e RN R S B S R A N S CLAIM TYPE: Contain PDEL
B PA STATE SAFETY INSPECTION AUTH CODE:

FSI PA STATE SAFETY INSPECTION 2

10458 CF 21.95 PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
GIEP PORD SABEEV) INGERGEION |BFS 5508 > ............................................:....... Labor Ops Code
SIFS FORD SAFETY INSPECTION SVC -17.87 C CUSTOMER STATES HE THE LIGHTS CAME ON SAME AS LAST REPAIR STEERING
SIS STICKER FOR PA STATE INSPECTION 8.00 ASSIST FLASHING LIGHTS TRACTION LIGHTS WITH SQUIGGLE LINES
PARTS: 0.00 LABOR: 21.95 OTHER: -21.95 TOTAL LINE B: CAUSE: ABS/TRACTION CONTROL/RILL ASSIST LIGHTS ON
87319 ail05085837 AC001 CUSTOMER STATES HE THE LIGHTS CAME ON SAME
e AS LAST RBPAIR sngnxm ASSIST msaI"G
C CUSTOMER STATES THAT WHEN THE ENGINE IS AT AROUND 2000-2500 REMS LIGHTS TRACTION LIGHTS WITH SQUIGGLE LINES
THERE IS A RATTLE COMING FROM ENGINE AREA CHECK AND ADVISE OF 817 CFO S02.95 302,95
NOTiEggé?g\mNgEgiiiES THAT WHEN THE ENGINE IS AT L B
b . = : WHEN TE N o LR PARTS: 52.86 LABOR: 302.95 OTHER: 0.00 TOTAL LINE C: 3s5.81
B o A e 56649 ABS/TRACTION CONTROL/HILL ASSIST LIGHTS ON KOEO/KOER SELF
R_‘.‘.P‘AI;S.‘J‘-“"D;D - Sl - - TEST PID MONITOR CO037. PPT FOUND FAULTY LEFT REAR WHEEL SPEED SENSOR.
i s REPLACED L/R WHEEL SPEED SENSOR AND CLEANED RUST FROM CV SHAFT. CLEARED
104688 _CE 00 CODE RETEST=PASS
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: AN AN SRR SRR R R TR ORI AR E RS L ARSI ENSE R EA S AN
87319 found heat shield clamp broke. installed hose clamp over heat
shield. verified repair 3
I R T I EST: 0.00 24APR20 09:48 SA: 4358
D 7,500 MILE SERVICE (OIL CHANGE, TIRE ROTATION) N T T T T T T T
DISCLAIMER OF WARRANTIES DESCRIPTION Srpge e Al ZNVIE i/ Lix &0 ALY = o S4 . z
, il any, mnwr-en-ms)mro-m-mmdmwww_ g oo DESCRIPTION TotMa
seling dealer all SARTS AMOUNT YOUR STATE INSPECTION EXPIRES— e Jaer ey LK ’:"‘h LABOR AMOUNT
LESS DISCOUNT menfachoer The seler ety | PARTS AMOUNT
nor authorizes any TIRES ANTIFREEZE dacler wten
mnulcdm pm(-) andlor service, Buyer shall not be entiied 1o recover from Munmgden | SUBLETAMOUNT | PROTECTION :-'mcw;ld-::a&q LESS DISCOUNT
b property, damages for loss of use, loss of time, loss of | MISCEXT WARR -y Igde! ity of | SUBSLET AMOUNT
pvoluonnoonw u-vyclhennudmd-n-p TOTAL CHARGES wiichannbiy or Wraes o, & MEC CHARGES
— A CA  papess . vl e b
LESS NSURANCE et mmes cor sibcezes | TOTAL CHARCES
Persen 10 . ——
YOUR VEHICLE IS PARKED IN SPOT :: atily o contaction with the | LESS
X e of st ot BALES TAX
CUSTOMER SGNATURE
L] PLEASE PAY
CUSTOVER SGNATURE THIS AMOUNT
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Ford Toolbox POS (Banners/Hangtags)

Required Documents Best Practices

O Itemized Ford Toolbox Invoice * POS material in photo must match the

| POS items purchased on the invoice
] Screenshot/Photo of POS
Material

* Anytime you purchase something
from Ford Toolbox, print off the Order
Detail page
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Ford Toolbox POS — Compliant Docs
S Page 1 f 3 P

beoar
Sl O am ™o e
BLAC
FRIDA
........
Aced Vharlt
e
Owdar Toral
3 ! 181K
AL Puant ot (U
na

4 POS Material in photo matches items on invoice

€ Invoice clearly shows the Ford Toolbox POS purchased
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Internet Display/Banner Ad/Mobile

Required Documents Best Practices
O Itemized Invoice * For AutoTrader, only the charges listed
| . on the ‘Ford Co-op Summary of
] Live screenshot of Banner Charges’ page will be reviewed

* Reference the “Eligible Inventory
Listing Site Banner Packages” chart on
next page for eligible display packages
from Inventory Listing Sites.
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Eligible Inventory Listing Site Banner Packages
AutoTrader Cars.com Cargurus KBB
Ford New Car Featured Special Offers Display Showcase

Ford New Car Premium Power Position
Ford New Car Max Power Drive
Skyscraper Base Cars 360
Skyscraper Open Base Special Offers
Event Position
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Internet Display Ad — Compliant Docs

o
Page 1of 1
e fivoice
Property WMACD
WMAC-AM Invoice 2 AA2394868 Order # 348341
AUtOt ru d e r 5K 544 Mulberry Street Invoice Date | 02/31/20 AR Order
INVOICE DATE: 030172020 ——— Suite 500 Invoice Month | March 2020 Deal #
INVOICE#: 1rrreases2ze|l T Macon, GA 31201 Invoice Period | 03/01/20 - 03/31/20 | Fiight Dates | 12/31/19 - 12/28/20
:?S:. gugxu;gg::gri. STE 200 CUSTOMER# M_aln: (478) 746-6286 Advertiser: ord
1-800-353-0350 M-F 8AM - 10PM (ET) BILLING ACCOUNT#: 1777975421 Billing: Product Sponsorship Leaderboard-Stagnant
FEIN - 58-2373904 WHRE0.0m,con Estimate §
. . Account Exacutive | Tanya Edge
Co-op Summary of Charges Autotrader Ford Billing Addrass: e L:::IME;’:O“ o
DA TSI Ford Sales Region Tocal
Agency Code
FROM T0 LINE DESCRIPTION AMOUNT Advertiser Code
Biling Calendar Calendar
Adjustments: Billing Type Cash
T A o Special Handling Notarize
otal Adjustments: $0. Ret
Current Charges: Send Payment To: AO"‘CY. dvertiser Ref
31/202 Ford New Car Max $600.00 WHMAG-AM Product 1
0NR0:  SlaR0: B o0 5 ' Cumulus Media-Macon Brodict
2
Ford Includes New Car Display Advertising 3611 Momentum Place
| Chicago, IL 60689-5336
Total
f - Cars.com LLC g WMAC-AM
AL Sstmton Conter Line StartDate EndDate  Description
Chicago, IL 60677-2006 . Rate  Rate Type Total Amount
303/01720  03/29720  Display Ads: Pa sorshi
Station Top Bannu-leod-Slaggpl:ym i $401.00 Fiat Feo $401 ﬂ
Customer: Due and Payable upon receipt Grose Total $401.00
Agency Commission $60.15
Net Amount Dye $340.85
Invoices contain eligible : 2 :240asp o
dlsp/ay packages MONTH OF SERVICE: ApriT 2030
TOTAL AMOUNT DUE: $1,725.00
For Co-op questions, please send an email to co-op(@cars.com
Product Make Congquest Make Quantity Price (S) |
—BuseDrive T S5T7-50
Special Offers 1 $1.207.50




Internet Display Ad — Compliant Docs
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Autotrader

‘A

3003 Summit Bivd. Suite 200 Atlanta, GA 30312

Leaderboard
I -

| Phone: 800-353-9350

i alnaatadlsinl et L el 13

ADVER
CREATIVE

Deater Name:

Make Ford

DA CHCAGO

URL

Clck:-Thru URL. s

Run Dates March 1, 2020 to Masch 31, 2020

me.'v_tm-mm 2020 to Maech 31, 2020

New 2019 ford Eco.. =

¢ - avtotrader com

18,468 : ’
Save Tiurw and Shep Cnive
Ko mare Nng haurs a1 the car oeslerthg

Gerply t2aet the papermees, make an atfw
00 ¢ Doyt Based on your el info 1Ty

v et

5380014 [N, Frame 1 of 1, captured o

Special Offer Package for Ford (nttps Paww cars. comidealers/S35001

MARBLE HILL

53
cLouny

-

T

0ef 10

Forpcast: amaging Severe Siooms Today

MEXT 36 HOURS

[ RIGHT NOW

wind
Humidity

Diew Point

TONIGHT

HUGE SAVINGS
ALL MONTH LONG

VIEW SPECIALS

STAY UP TO DATE

— —

SAFETY & PREP |9

All banners are “live” on a webpage



Internet Display Ad — Non-Compliant Docs

Return To Index 1]

Fropeny —— [VWIKAFN - - —
WQXA-FM Invoice # AATIATEDZ Order # 316802
2300 Vartan Way, Suite 130 Invoice Data o229020 Al Order # .
Harrisburg, PA 17110 Invoice Month Fabruary 2020 Dial #
Main: (717) 238-1041 Invoice Period = Flight Dates | 010120 - 12731720
Back®  gjjing: Advertaer
Product Digital Display Facebook Ads
Eslimate #
) Account Executive | John Butler
Billing Address: Sabes Office wag A
Sakes Reglon Local
Agancy Code
Advertiser Code N
Biling Calerwiar Calendar
Biling Type Cash
Spacial Handling
_T ! Ob Agency Ref N
Send Paymari To: 733({ Advertiser Ref |
WaXA-FM Product 1
Cumulus Media-Harrisburg Product 2
3607 Momentum Place
Chicago, IL 60689-5336 E@@Fﬁ
pobsl
Line Stat Date End Date  Description StartEnd Time MTWTFSS Length  Week Rate Typa
1 01701720 123120 Misc NTR Rewenue Misc NTR Revenue --1---- 00 1 N3
il D 100,000 Ir ians
Weeks: Siarl Dale  End Dale MTWIFSS 5 ek Rabe
020320 m%‘ —=1----
Spots: # Ch  Day AirDate A Time Deseriplion StarlEnd Time Length Ad-1D Rale Type |
2 WOXA W 020S20 Misc NTR Ravinug Misc NTR Revenue 00 NS
2 00120 12131120 Misc NTR Revenue Misc NTR Revenue --1--=- :00 1 NS
Facabook Ads 50,000 Impressions
Weoks: Starit Date  End Dale  HTWIFSS 5 ek Rate
[T [ EEEE
Spots: # Ch Day Alr Date Alr Time  Description StarlEnd Time Langth Ad-ID Rale Type
2 WOXA W 02005020 Misc NTR Ravenue Misc NTR Revenpe 00 NS
Total Spots 2
Due and Payable upon receipt Gross Total $1,950.00
Agency Commission §192.80
Mel Amount Due $1.657.50
Irvolce Batance a5 of 00230 115767 AM ET F1,657.50

Invoice does not state a banner or display charge

Screenshot is not “live” in a webpage
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Internet Radio and Video

Required Documents Best Practices

U Itemized Invoice * |nvoice must list an internet radio or
video charge

* j.e. OTT, Pre-Roll, Streaming, Video,
Radio, YouTube, etc.
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Internet Radio/Video — Compliant Docs

CHUMMEY & ASSOCIATES
860 US HIGHWAY 1,FL 2
NORTH PALM BEACH, FL 33408
Phone: 561 - 882 - D066

INVOICE INVOICE
_ R | _
CURRENT I BILL TO: .
FOR THE MONTH OF: Apr-20 BLLING

38479 - SEM BUDGET 19,500.00 TERMS: Dus on recel
D SO0 cror g w7 o ——

5
GOOGLE DISPLAY s 1.000.00 NET
‘ YOUTUBE VIDEO ] 1.000.00 NET
GOOGLE CARRY 5 (5.500.00)
$ 10.500.00 Search Engine Marketing [SEM) $3,754.83
Internet Advertising (Display) 514384
Social Advertising (Facebook) $1,738.6
Video Advertising (YouTube) « $1,002.37
Search Engine Optimization (SEQ) $3.000.00
Reported ad spend does not include any third party agency commission.
DUE UPON RECEIPT 18.500.00

Invoiced line items state “video”
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Internet Radio/Video — Non-Compliant Docs

Spectrum Reach
PO Box TE29Z2

Philaceiphia, PA 19178-2622 Spectrum»
REACH

Rep:

Gmoss J
Discount %

et £2 00000

e Py —_[ = —— ]

Balbrg Pariod Dol imls ary. BILLED TOTAL

2240 Ordesr 11380152 $2 000,00
I

202020 Digeal

o VBNAL BFORDY  RARDOHD - §220
WA AG DFOREDDT WARIOND - B0

o MWAL DFORDT MARZTHD - £90
oAPWAL DFDEDI WARIMD - 1200

o WAL COL LA TG - §320

Invoiced line item is too vague (“Digital”)
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Newspaper
Required Documents Best Practices
1 Newspaper invoice * Every run date on the invoice must

reflecting dates and cost of have an accompanying tearsheet

each ad placed * Magazine ads are ineligible

] Tearsheet showing publication
and run date for each ad placed




Newspaper — Compliant Docs

ACCOUNT NUMBER PAGE »
SIOUX CITY 180-60008220 1of1
JOURNAL = =
03/02/2020 - 03/29/2020 Due Upon Receipt
COMMUNICATIONS [ see | oo
L] 120-00008220
ADVERTISING INVOICE AND STATEMENT
Description SauSize | Times

Date

Order Number

Media Reference

Other Comments

Billed Units

030172020
030772020
03/1472020
0372172020

Lee

toa

754-1
1346-1
13471

rprises no

Please|use the coupor| below to send credit
ure fax at 319-291-4014.

Journal
Journal
Journal

er accepts credit card

Balance Brought Forward

payments sent via e-mail. Emails containing c
ch payment to our lockbox in the envelope prov: . You

6.000 x 21.250
6.000 x 21.250
6.000 x 21.250

it card num will bg blocked.
also send the coupon

CURR NET AMT DUE

30 DAYS

80 DAYS

90 DAYS

OVER 120 DAYS

TOTAL AMOUNT DUE

1.570.00

240488

3,921.70

0.00

0.00

7,896.58

Return To Index 1]

Invoice itemizes each
newspaper run date and cost



Newspa per — Compllant DOCS Return To Index 1l

E— — y—
— p—— 1L

'NO PAYMENTS"® |
¢ UNTIL SUMMER! +

2020 FORD 2019 FORD 201
FUSION S FLEX AWD RA
SEL ‘
CRE

BUILT

2020 FORD 2019 FORD
FUSION S FLEéEllx-WD

2019 F
RANG
LARIA
CREW

MSRP $25,850 MSRP $41,805 MSRP
NOW $21,650 uow $35,986" SN.ESMGE

zsmmn = %4 200° Uease FoR = =%399" mo ssrmrso-s

T . :
Q ﬂ - '~ FORD CREDIT IS OFFERING =
x;xmm::::-u::: = NO PAYMENTS FOR u—P TO 90 DAYS ]’OUGH
B —

CGord) ) *w;-;;',m"m;xg:;m;- ALL NEW FORD VEHICLES (UP TO F-550)
: ANY MODEL YEAR | PERSONAL & COMMERCIAL USE

Tearsheet showing publication @
and run date for each run date '

listed on invoice

MSRP $25,850 MSRP $41,605 MSRP
NOW $21,650 NO\N $35,986* SAI.ES :

ESTIMATEJ = %4,200° =%399" /mo ES‘I’IMAYED
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Newspaper — Non-Compliant Docs

CMC Publications, LLC H
dba CityScope and HealthScope magazines I nvolce
PO Box 4482
Date Invaice #
1242019 15116
Bill To
P.O. No. Terms Project
Net 30
Quantity Description Rate Amount
1 | Full Page Ad Placement in January New Year lssue of 1.650.00 1,650.00
HealthScope® magazine

Invoice is for a magazine run

Tearsheet does not show the =Y
publication or the run date

A -
D A s s G S g, G Do b O g M 2R
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Radio

Required Documents Best Practices
O Itemized Invoice . !R\é?\;;:deug}ursl}nshow date and cost for each
1 Script with ANA Stater_n_en’t, Notary ¢ Agency Commission is ineligible
Stamp' and Station Official’s * Broadcast claims sometimes start the last few
Signature days of a month and run throughout most of

the next month. If this is the case, change the
start date on the claim to the first of the full
month (Example: Ad runs 6/29-7/30, change
start date on claim to 7/1)

e Cannot combine products in a broadcast ad. If
“used” or “other OEM” products are included
with Ford, the ad will be declined.




Radio — Compliant Docs

Page 2ot 2

INVOICE - CO-OP: MP7FINALHOURS122619

Send Payment To

WBOC Fm [Involco® ivoice Date [lwoice Month
BU (; 1729 N. Salisbury Blvd | 0520010070 0120120 |Januney 2020 12030010 - 01726720

Salisbury, MD 21801

]KQ\PE hittps:/ipayment.whoc.comlpaynow Adwartiner rodue crate Nurmbar
lequest Hour Lunch

Ad-l = IOURS122619
Chent
Tale MNP G FINAL ROUIRS

V0
HI EVERYONE, DAVID WILSON JR AT WE ARE COUNTING DOVWN THE FINAL HOURS OF MISSION POSSIBLE 7. NOW IS
VOREADSOUUTE BEST TIAE 1O GET THE BEST POSSIBLE DEAL ON A NEW FORD... WE HAVE OVER 1,500 NEW FORDS, ON THE LOT.,
AND WE ARE ON TRACK TO BUST INTO FORDS TOP 50 A 2019 FORD F150 IS JUST $19.995

AVE OVER $10.000 OF I MGRF ON 2019 FORD RANGERS. . OR SAVE OVER $15,000 OFF MSRP ON THE 2018 FORD EXPEDITION AND WE
HAVL SINPMENTS FOR RANGERS AND EXPEDITIONS ARRIVING DAILY . AND 0% FINANCING 1S AVAILABLE FOR UP TO 72 MONTHS WITH
VED CREDIT . PLUS YOU GE OR LIFE WITH EVERY VEMICLE PURCHASE!

'S THE FINAL HOURS . COME JOIN AL CITEMENT DURING MISSION POSSIBLE
THRU JANUARY 2NO OR UNTIL THE LAST CUSTOMER IS SATISFIED. .CALL US TOLL FRE

REMEMBER IT ALL END JAN 2ND... CARS COST LESS

OFEN EVERYDAY NOW
NO ALWAYS ONLINE AT

This anevouncament was biosdcast 85 entered in the property’s program log. This anncuncement was aired at the following rates:

. ANA Statement

345 00 each tor
Tor @ ol of

16 announcoments, for a total of $560 00
16 announcements snd o otal of $560.00

‘!nU;( ﬁnl\ ()\QQ

Official’s

= Holty Miks B Accountant
Signature e of proper Name of proparty ofeaal Tille of propoty ofical
NANGY 6. MCGINNIS i R )
7 1‘ Notary Public Nolu ‘W — et = fum\\{ LA RN
e )] Seate of Marylnnd o \ arize
Notary Stamp » << ) whcomeco Gounty i ) 2 S04

Nt 176 ooy SHTY T

Commyasion oapyration

Return To Index 1]

INVOICE - CO-OP: MP7FINALHOURS122619

WBOC FM

‘WBOC 1729 N. Salisbury Blvd
=dl Salisbury, MD 21801

1() Main: (410) 749-1111
AP Billing: (410) 749-1111

[!m_! invoice Date |invoice Month

0520010070 01726720 January 2020 12/3019 - 01/26/20 ]

— i [ ]

—

il -l

Send Payment To
WBOC FM
1729 N. Salisbury Blvd
Salisbury, MD 21801
https://payment.wboc.com/paynow

Line StartDate EndDate  Descrption

Start/End Time

—

me

foos [

[Annam
i&nnn.ﬂd

Spots/

MTWTFSS

9123019 0126720 M-F 12p-1p 12p-1p

11111~

Weeks §!£ gﬂ gﬂ!!& UTWTFSS
1230019 010520 11111--
Spots: # Ch Day ArDsle AurTime Descrplicn
1025 M 1213019 1233 PMMF 12p-1p
1025 Tu 1203119 12:29 PMMF 12p-1p
1025 W 0100120 12:39 PMMF 120-1p
1025 Th 010220 12:30 PM M-F 12p-1p

5

Rate
$35.00

StaEnd Time  Length AS4D

12p-1p 1:00 NP7 FINALHOURS122619
12p1p 1:00 NPTFINALHOURS 122619
12p1p 1:00 NPT FINALMOUNS 122619
12p-1p 1:00 NPTFINALHOURS 122619

21 123019 0128020 M-Su Prime Time 8s-7p

3333332 1.00 20 $35.00

Script shows ad content, ANA Statement, Y
Notary Stamp, and Official’s Signature

Invoice shows each run date and its associated cost ®

Weeks StatDate EndDate MIWIESS

1273619 01DS0 3333332

Spots: @ Cn Day ArDate  AlcTme Descoption
1025 M 1230018 604 AMM-Su Prime Time
1025 M 123019 131 PMM-Su Prime Time
1025 12130018 2:15 PM M-Su Prime Time
1025 123119 853 AM M-Sy Prime Time
1025 1213118 10:29 AM M-Sy Prime Time
1025 12131118 357 PM M-Su Prime Time
1025 01/01720  6:39 AM M-Su Prime Time
102% 0101720  11:58 AM M-Su Prime Time
1025 01/01720  1:41 PM M-Sy Prime Time
1025 01/02720  7:25 AM M-Su Prime Time
1025 01/02720  8:36 AM I-Su Prime Time

DO N E N

1025 01/02/20  10:37 AM M-Su Prime Time

Rate
$35.00
StavEnd Time  Leageh Ad-ID
68a-Tp 1:00 NP7FINALHOURS 122619
B8a-Tp 1,00 NP7 FINALHOURS 122619
Ba-Tp 1:00 NP7FINALHOURS 122619
Ba-Tp 1.00 NPTFINALMOURS 122619
Ga-Tp 1:00 NPTFINALMOURS 122619
Ga-Tp 1:00 NPTFINALMOURS 122619
Ga-Tp 1:00 NPTFINALHOURS 122619
B8a-Tp 1,00 MPFFINALHOURS 122619
Ba-7p 1.00 MP7FINALHOURS 122619
Ga-Tp 1,00 MP7FINALMOURS 122619
GaTp 1:00 NPTFINALMOURS 122629
Ga-Tp 100 MP7FINALHOURS 122619

2222222222228

Total Spots 16

Due Upon Receipt
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Radio — Non-Compliant Docs

I I ForD
Remit Toc Invoice: 10714
. Station: KTLS-FM
PO Box60a e OK El Code: 133166
Ada, OK 74820 Date: 03/30/2020
Total Due: $340.00 AUDIO
Amt Paid. (Announcer)
It's a BRAND NEW Day at [ IIEGN..
------------------------------------------- 8< - - Detach and retumn with payment. - - 8- - - - - o occenomnenonin ottt e I It o1 d has
— _FDRD only one price and it's the BEST price!
PO#: Invoice#: 10714 The BEST Ford F-150 price, the BEST
Agy Code: El Code: 133166
Ests: 6976 Date: 03/30/2020 Ford Mustang price, the BEST Ford
Product: EST 6976 OSU SPORTS Conlract: 1079407
Buyer: Total Due: $340.00 Explorer price. You get the picture!
Salesrep: And for our service men and women...
-Ford is a straight shot from-
| Oty [ Gross | AgyDisc | Total |
I s 2 BRAND
Spots 22 $400.00 ($60.00) $340.00
NEW Day ot [
. B Ford...your BEST PRICE Ford dealer
Invoice does not show run date/cost for each run ®
Script does not contain ANA, Notary, or SO Signature »
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Search Engine Marketing (SEM)

Required Documents Best Practices

1 Itemized Invoice * Invoice must show full SEM spend

* Keywords must be submitted in an

d List of purchased keywords in excel file

Excel format, showing run dates
of keywords, cost per click (CPC),
and the click-thru URL per
keyword

* Pre-owned, service, and competitive
make/dealership keywords are
ineligible

 Keyword List Job Aid



http://fordcoop.dealerconnection.com/Secure/COOP/forms/SEM%20Keyword%20List%20Example.xlsx

Return To Index 1]

Search Engine Marketing — Compliant Docs
Go 'f':gle Comgeic

1600 Arphvtheatre Py

. Mouman View, CA $604)
Invoice st
Pvonon namber J723MS51M4 Federal Tax Ix 77045350
INVOICE .

Oetnis Google Ads
VRt numBer ITRas184
voece date Aor 30 2020 Total amount due in USD 315.33‘10
2y yoehis Do Jon 14, 2020
Baing O $891-1933.5015
Semmary for Ape 1, 2020 - Agr 30, 2020
TERMS: _. - P
Subtotal n USD 1
Tas (ON) 000
Total amount due n USD $1san e
| Social Advertising (Facebook) 738 66 Go 9'6 Invoice Vvolos aumiber: 3723045184
IVideo Advertising (YouTube)
Summary of costs by account budget
Apr 1,2020 « Age 30,2020
Account 10 Account AL ot adget Purchase order Arocart( §
NesBNE - Pure Auto, LLC - Age 24, 2020 65065
5179474757 v - [ » Pure Acto, LLC - Ape 24, 2020 162707
5762169014 oC - = o Pure Auto, LLC - Age 24, 2020 176324

. . . 2419640334 rc - < - 241564 0234 593514
Invoices itemize and clearly state the search spend wossas oo I s woss sus s

3554040730 PC - Voho_ 3554040730 1449

$15,331.10
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Search Engine Marketing — Compliant Docs

- _f\
A B C ,
|April 1, 2020 - April 30, 2020
Search keyword Ad final URL Cost
| +Ford +F-150 6.31
+Ford +F-150 0
| +Ford +F-150 0
Ford F-150 for sale 4.9
+Ford +F-150 +sale 0 . .
Ford f150 38.14 Keyword List contains
New Ford f150 0 D / h .
Ford F-150 for sale 7.55 eaiersnip name, run
+Ford +F-150 +sale 0
+Ford +f150 10.76 dates’ key WOI’dS,
+Ford +f150 3.82 keyword URLs, and CPC
+Ford +F-150 0
Ford f 150 0
|Ford 150 14.72
Ford f150 0
| +Ford +f +150 0
+Ford +F-150 +zale 8.31
| +Ford +f150 27.52
+Ford +f150 23.43
| +Ford +f +150 0
+Ford +f +150 0
| +Ford +F-150 +sale 0
—tLoed 2 S9E0 2 cala o
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Search Engine Marketing — Non-Compliant Docs

@ CDK
@ Global.
S

Billing: 3652591
Billing Date: 02-APR-20
Billing: 866-510-5103, Option 2 Cut Off Date: 03-APR-20

Customer Services: 800.909.8244, option 4

REMIT PAYMENT TO : Ford-Lincoln
CDK Global LLC

20459 Network Flace Due Date: Due in 30 days from invoice date
CHICAGO IL 60673-1254

United States Service for the Month of March-2020 Invoiced line item is too
vague (“Coop Media”)

PO# Payment Terms
Due in 30 days from invoice date
| Product Code | Description | CustNo | Service Customer |Ret# | ServicePeriod | Qty [  Price [  Total |
14.771.00 Social Suite US 26447 9054197 990 1.00 990.00
SC-12.532.00 Audience Tag 26447 6950242  0301/2020 - 1 0.00 0.00
03/31/2020
SC-14.528.00 PowerSEO non-CDK 26447 6950243  03/01/2020 - 1 499.00 499.00
03/31/2020
SC-12.549.00 Used Media 26447 TOST732 031012020 - 530 1.00 5.300.00
03/21/2020 0
8C-12.553.00 Coop Media ‘ 26447 TOSTTI2 030172020 - 550 1.00 5.500.00
03/31/2020 0
SC-12.51200 Advertising Management 26447 7058597  03/01/2020 - 1 120000 1,200.00
Fes 03/31/2020
SC-14.TT1.00 Social Suite US 26447 TOS86TE  03/01/2020 - 0 0.00 0.00

0373172020




Search Engine Marketing — Non-Compliant Docs
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¥ A B | C E F |

1 |Adreport

2 | Date

3 : Ad 5tatu5|E| Ad type IE' Cost CunversiE Cust,.fcurm Conv. ratm
128 |Enabled Ford Vehicle 91.99 1] 1] 0,005
254 |Enabled Ford Vehicle 82.73 1] 1] 0,005
323 |Enabled Ford Vehicle 26.18 1] 1] 0,005
331 |Enabled Ford Vehicle 11.89 1] 1] 0,005
334 |Enabled Ford Vehicle 56.93 (1] (1] 0,005
365 |Enabled Ford Vehicle 3.28 1] 1] 0,005
402 |Enabled Ford Vehicle 275.1 2 137.55 2.27%
412 |Enabled Ford Vehicle 7.06 1] 1] 0,005
£24 |Enabled Ford Vehicle 22.01 1] 1] 0,005
£27 |Enabled Ford Vehicle 3.86 1] 1] 0,005
£33 |Enabled Ford Vehicle 14.11 (1] (1] 0,005
703 |Enabled Ford Vehicle 6.62 1] 1] 0,005
765 |Enabled Ford 5tore 43.52 1] 1] 0,005
810 |Enabled Ford 5tore 21.69 1] 1] 0,005
863 |Enabled Ford 5tore 19.37 1] 1] 0,005
962 |Enabled Ford 5tore 73488 1 73488 0.44%
1006 | Enabled Ford Store 1.02 (1] (1] 0,005
lﬂErE Enabled Ford Store 468 a a 0.00%
1075 |Enabled Ford 5tore 95.35 1] 1] 0,005
1184 |Enabled Ford 5tore 13.76 1] 1] 0,005
1195 Enabled Ford 5tore 3.86 1] 1] 0,005
1156 |Enabled Ford 5tore 922 1] 1] 0,005
iiﬁi Enabled Ford Store 6.34 (1] (1] 0,005
1226|Enabled Ford 5tore 5.66 1] 1] 0,005
1302 |Enabled Ford 5tore 1.52 1] 1] 0,005
1330|Enabled Ford 5tore 138.13 1] 1] 0,005
1435|Enabled Ford 5tore 85.24 1] 1] 0,005
1476 |Enabled Ford 5tore 26.09 1] 1] 0,005
1501|Enabled Ford Store 6.21 (1] (1] 0,005
15{!5 Enabled Ford Store 5.2 a a 0.00%
15-45 Enabled Ford Store 44,03 a a 0.00%
Loco

Keyword list missing click-thru URL

A B C | D E F

1 |Adrepert

3 |Adstatus ¥ | Ad type ¥ Dealer URL -T| Conversic ¥ | Cnstf{nriﬂ Conv. rati ¥ |
123: Enabled Ford Vehicle 0 o 0.00%
25'4: Enabled Ford Vehicle 0 4] 0.00%
323__ Enabled Ford Vehicle 0 [+] 0.00%
3231 |Enabled Ford Vehicle 0 0 0.00%
334 |Enabled Ford Vehicle 0 0 0.005%
36% |Enabled Ford Vehicle 0 1] 0.00%
402 |Enabled Ford Vehicle 2 137.55 2.27%
412 |Enabled Ford Vehicle 0 4] 0.00%
524_ Enabled Ford Vehicle {)I ﬂ.l 0.00%
627 |Enabled Ford Vehicle 0 [4] 0.00%
533t Enabled Ferd Vehicle 0 14} 0.00%
?OB: Enabled Ford Vehicle 0 o 0.00%
?55: Enabled Ford Store 0 [+] 0.00%
Bllli Enabled Ford Store 0 [+] 0.00%
863 |Enabled Ford Store 0 [4] 0.00%
8962 |Enabled Ford 5tore 1 73488 0445
100& |Enabled Ford Store 0 [4] 0.00%
1064 | Enabled Ford Store 0 4] 0.00%
1075 |Enabled Ford Store 0 4] 0.00%
1184|Enabled Ford Store 0 4] 0.00%
1195: Enabled Ford Store 0 4] 0.00%
1156 Enabled Ford 3tore 0 [4] 0.00%
1157 [Enabled Ford Store 0 o 0.00%
122§ Enabled Ford Store 0 ] 0.00%
13{};_ Enabled Ford 5tore 0 [+] 0.00%
133@ Enzabled Ford Stora 0 4] 0.00%
1435 |Enabled Ford Store 0 0 0.005%
147&|Enabled Ford Store 0 [4] 0.00%
1501 |Enabled Ford Store 0 4] 0.00%
1509 |Enabled Ford Store 0 4] 0.00%
1543|Enabled  Ford Store 0 0 0.00%

—_—

Keyword list missing keywords
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Search Engine Optimization (SEO)

Required Documents Best Practices
O Itemized Invoice * Keyword list with clicks, impressions,
. _ _ . etc. is accepted as eligible supporting
1 Metrics or Analytics (Campaign documentation
Report)

e Metrics/Analytics must show
Dealership name and run dates




Search Engine Optimization — Compliant Docs

Return To Index 1]

CF Search Marketing

600 FAIRWAY DRIVE STE 105
DEERFIELD BEACH, FL 33441
9516714488
Rehan@clsearchmarketing.com
www.clsearchmarketing.com

Invoice

BaLTO

United States

INVOICE ¢ DATE
11967

ACCOUNT EXECUTIVE

TOTAL DUE
$9.747.05

03/31/2020 04/10/2020

ACTIVITY

SEO:SEO
Search Engine Optimization - March 2020
Ad-PPC
Pay Per Click Commissions - NEW - March 2020
Pay Per Click Total Budget - $19,824.94
Pay Per Click Ad Spend - $16,256.61
Display:Dig Ad - Dynamic Display
Dynamic Display Advertising - NEW - March 2020
Dynamic Display Advertising Total Budget - $1.442.28
Dynamic Display Advertising Ad Spend - $1.092.84

Webcare
Webcare Package - March 2020

Reputation Management-Reputation

Reputation Management Package - March 2020

Emall Blast-Emall Blast

Conquest Email Blast Marketing - March 2020

Soclal Media:Dig Ad - SMA

Social Media Advertising - March 2020

Please make check or official check payable 1o "CF Search Marketing™ and
mail 1o the lolowing address:

Qary

BALANCE DUE

Net 10

>

SEARCHMARKETING

ENCLOBED
RATE AMOUNT
1,699.00 1,699.00
3.568.33 3568.33
33172 331.72
999.00 999.00
1,649.00 1,649.00
1,500.00 1,500.00
0.00 0.00
$9,747.05

DealerRater.com
75 Remittance Drive Depi. 6767

Dea'ernat"er Chicago, 1L 60675-6T6T Invoice: DRO0GS1391
Invoice Date: 0373172020
ACARS COM COMPANY Piat.' l Uf -l
Dealer ID: -
Customer: Customer No:
Payment Terms: Net 30
Due Date: 04/3002020
United States
Fed. 1D#: 20-2709342
Please Remit To:
DealerRater.com
75 Remittance Drive Dept. 6767 TOTALAMOUNT DUE: 3. USD

Chicago, IL 60675-6T67
United States

Click to add txt

Amount Remitted

MONTH OF SERVICE:
{Unless vou have arranged for billing in sdvance)

MARCH-2020

For billing questions, please send an email 1o billing@dealerrater.com or call our Billing Dept at 1-877-585-3753

Customer Order Unit Amoumnt
Name Number Product Uniifs) Price Due
- Ford INS2474621 DealerRater Connoctions Plus 100 399,00 3900
SEARCH ENGINE OPTIMIZATION
Subtotal: 399,00
TOTAL AMODUNT DUE: 39900

Invoices itemize and clearly state the optimization spend
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Search Engine Optimization — Compliant Docs

KEYWORD -1/ CLICKS|~ [ IMPR.  ~|AVG. CPC v COST |~ FINALUR ~
ORGANIC TRAFFIC 12019 expedition 2 19 748  14.96
12019 f 150 1 66 5.29 5.29
2019 f 150 1 15 219 219
|2019 £ 350 1 45 7.88 7.88
ORGANIC SESSIONS 12019 150 1 3 0.65 065
5121 12019 ford edge 1 13 358 358
sk aer 27 e |/2019 ford escape 2 5 0.9 1.79
4 3,805 4,058 4146 I : 4,082 l I 12019 ford expeditio 4 30 532 21.28
. . . l |2019 ford explorer 1 55 4.66 4.66
3K I |2019 ford explorer 1 14 1.59 1.59
Faad 12019 ford f 150 1 54 57 5.7
2 - 12019 ford f 150 1 7 15 15
» 12019 ford f 350 1 3 5.01 5.01
12019 ford 150 1 70 8.28 8.28
0o = . : . . . . . . 112019 ford f350 1 3 5.09 5.09
S & & E S S S & 42019 ford Ranger 6 90 574 3441
*© N o q@g@ & & & < 11/2019 ford Truck 1 11 0.96 0.96
o 12019 Ranger 5 102 389 1943
rganic >essions rganic Users - 2&19 Ranger 1 2 1-51 1-51
Sessions S e : - — — -

Campaign Report or Keyword List with clicks/impressions are acceptable
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Search Engine Optimization — Non-Compliant Docs

Remora, Inc,

J236 Beach Bivd

Jacksomville, FL 32207

{904) T70-4395 ;

REMORA

Invoice # INV-2848-DM
Invaice Date 042120
Amount Due: §1.895.00

Fard
e SEO charge is not itemized
(combined with website fee)
Due Date Terms
0501720 Mt 10
Description Quantity Price ~ Amount
Mobile and m;ﬁmlrﬁ;ﬁﬁ?%gfﬁ SEOQ for 1 $1.805.00 $1,895.00
Updating Rebates and Regional Incentives 1 £0.00 $0.00

Total: $1.885.00
Payments: $0.00
Amount Due: $1.895 00




January 2019

Q Keywond & Competilor Reseanch
Q. Sie Health Audit

Q Fructured Data Revwew

0 Google Search Consoke Revew
0 Comtent At

O Research Overview Report

Iy Caim & Optirmize GMB Listings
= Servoe

= Parts

= Used VeuCes

March 2019

Ford Truck Morih

[ELLE- L e

Meta Audi for 10 pages

Periprmance Feport

Specal Ofer TBD

Locs M"Jufdﬂlilrl—

User Experence Enhancernent (4 cages]

& Loce: Aestaurents i (N
! How Cften Should | Ged My Ui Changed?

Howr Ofen Should You Fgtete Your Tires?

ooovreoccom™

May 2019

L (SR N el
Pariormancs Raport
Spacial Offer THD

Loxal THD

Ford Expicsrns Trimn Liosands,

FOO oM

Ford Facaps Radesagn
Ford Accwssoros

Heway Marwy Milag Do Tines Last?
& Local TBD

gowe#

In-Brand Compaetitors

Ford

February 2019

Begin St Health Uipdates
Crinad Error Updates

Wanage's Soecials

rraam

Mrw Frewniory

Ford Truck Morth

I GME Management

4 Performance Report

G Sowcsl Oifer THD

& Local THD

% Ford Evcape Dimensons

% How Much Can g Ford Exgloses Tow?

3 ‘S | Buy of Lease

3 @ Local TBD

June 2019

N CMAE Managemisnt
a Pedformancs Raport
G Spacial Offer THD
G Local THRD

Ford F-150 XL vs. XIT
O Fend F150 Lif Wite
(=] Fard SLIV Lineup

2 VWhat & tha diffarencs betwann ugad and cortified pre-

=00 -5
O & Local TBD

Out-Of-Brand Competitors

Create SEO Strategy Calendar

=
B & How io Conenct fo Ford Sync?
=

Return To Index 1]

Search Engine Optimization — Non-Compliant Docs

SEO Planners are ineligible for

Metrics/Analytics
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Social Media Advertising

Required Documents Best Practices
3 Itemized Invoice * |nvoice line item must designate a
| Social charge
1 Metrics or Analytics * je. Social, Facebook, |G, Social Reputation
Mgmt, etc

* Metrics must show dealership name
and run dates

* Media Type includes Social Media
Advertising and Social Media
Reputation Management
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Social Media — Compliant Docs

Facebook, Inc.
FACEBOOK  MenioPark CA INVOICE Monthly Services Invoice
EIN/TIN: 20-1665019

Invoice #: 23906488 PureCars T”IWE. LLC 3/31/2020
Invoice Date: 04-May-2020 1447 ﬁ:“?cmree St 745322
Billing Period: Apr-20 Sute
Account Id / Group:  1022980434416233 Atlanta GA 30309 Due on receipt
Payment Terms: NET 30 i 331/2020
US Dollar

Page: 1of1

UNITED STATES OF AMERICA
ATTN: Accounts Payable

Advertiser: [

Mar 2020 Service Invoice

Evergreen | April 2020 ALWAYS ON : 3 ﬁ;ﬂ?
k - Coupons: goodwilllbugs Ead e

9 1
Instagram - Evergreen | April 2020 ALWAYS ON -
Instagram - New Cat/incv EA | April 2020 1
Instagram - New Catincv ODC | April 2020

Instagram - New Cat/incv Web | April 2020

Lo52-Cor-OBGHAprt-2020—— ALWAYS ON

oEd- G NEB- AP R028—— ALWAYS ON
New Catlincv EA | April 2020

New Cavtlincv ODC | April 2020
New Cat/incv Web | April 2020

p—
oauawbun-;ﬁi&

Invoices itemize and specify Social spend



Social Media — Compliant Docs

Bl oOctober1-31 Report FORD

Return To Index 1]

Campaign Name Amount Spent CPC [All) Impressions Link Clicks Clicks (Al Reach

AlA - Prospecting - All New 551587 0.47765741 78371 944 1080 15554

AlA - Lead Generation - All New (7d) 5303.59 1.06522807 8813 2 il Ll

AlA - Retargeting - All New $168.01 043413437 12441 Jan 01 2019 _ Jan 31 2019 v T0AYS | 300AYS | THISMONTH | LAST MOMNTH
S087.47

Metrics show Impressions/Clicks,
Run Dates, and Dealership Name

0 Viewing as

| / 10.iFrog Facebook Advertising

238.30K

MPRESSIONS

10.iFrog Facebook

Advertising

Ford using their default data profile

1.37K

CLICKS

CTR




Social Media — Non-Compliant Docs

1650 W Digital Drive
Lehi, UT 84043

Tax ID: 47-1369982

B PODIUM

Podium Corporation, Inc.

Reputation Management (All Charges Listed)

Payment Term:

Due Date:
Amount Dun:l SCTETALEATEI

Invoice Details
Name

Service Name

Review Platform Subscription

CDK DMS Connector

Review Platform Subscription

CDK DMS Connector

Service Period

04/3002020-05/2002020

047300 2020-05/2902020

04r30r2020-05/2002020

04730/ 2020-05/2972020

INVOICE

Involce #:INV004209445
Involce Date: 04/30/2020

Inbound Leads

23

Reviews

Median First Response

5 min

/ P
_ / /
N\

Return To Index 1]

Total Conversations

7

Avg. Review Rating Total Reviews Review Invites n
Unit Costl e 4-_8 _ 11 635 .
$375.000 Payment Activit: N N
71 [| TR ([ (TN T
sarsoaf T
Cars.com ° DealerRater @ Facebook o Google o Yelp 0
. 4.8 4.5 45 3.2
Tax: S 000
Credits: $ 000 . .
w8 000 Metrics do not show Dealership name or run dates
Amount Due: 5 908.00 USD

Invoice line items do not specify a social charge
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Television

Required Documents Best Practices

* |Invoice must show date and cost for
each individual run

I Itemized Invoice

] Storyboard script with ANA,
Notary Stamp, and Station
Official's signature

* Agency Commission is ineligible

* Video files are not accepted; must be
storyboard script showing audio and
video content
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Television — Compliant Docs

wend Faymen
WBOC lnvoice # invoice Dals |invaice Mont Jlummﬁmg

“ Wi HHZ m 1729 N. Salisbury Blvd. 0120010260 1726120 January 2020 12/30/19 - 01/26/20 . N
4L Salisbury, MD 21801

OHMATA S HUWS LEAVE  htps:iipayment.wboc.com/paynow  [Adveriser Product ate Number
— Q1 2020 Preforred Partner
Send Paymert To:

weoc
Ad-ID: FINAL HOURS 2019 Audio 1729 N. Sallebury Bivd.
Crent (- oRD Salisbury, MD 21801

WBOC
(WBOCHT . et w o

DELMARVES NEWS LEACER Main: (410) 7491111
Billing: (410) 7491111

Tille,  FINAL HOURS 2010 ‘ o
Andio Spota! 2
15 THEFINAL HOURS OF THE TOP 40 SALES DRIVE AND YOUR LAST CHANCE TO GET GREAT DEALS DURING MISSION POSSIBLE 7 AT e ot et — e TS __Tios
_ FORD IT'S YOUR LAST CHANCE FOR 0% FINANCING FOR 72 MONTHS ON SELECT FORDS...SAVINGS UP TO $10,000 OFF MSRP [l o e S = i e
2078 FORD RANGERS AND $15,000 OFF MSRP ON 2018 FORD EXPEDITIONS .. DON'T MISS MISSION POSSIBLE 7, IT ALL ENDS JAN 2ND Woek: S00we frcDste MIWI¥SS
AT S ORD AND ALWAYS A v P IniDE e 2w B
Spots 8 b  Day ArDele Ax Time Descigtos Se%nd Teme  Laoger AGID Bale Tyee
Video 1_WBOC Th 010 1125 PM Late News 1105 PIAI1ISPA 30 Finac howes 2039 $10500 Nw
ON CAMERA. 912008 0IDSI0  WBOGC News This Mam 530 AMSO0 AM  WIWTF-~ 30 1 $10500 N
VO CAKS WITH PRICE. Weeks. SanDme CodDme MONIESS ImomVivey
ON CAMERA i 129519 OLOS20  MTWTF-- 1 m&'&
0 E SHONE ‘ Spets. MrOmiz  ArTme Cesaiston StanEod Tee  Lesoth AG-ID
H‘:‘G‘,\(’:‘l'! \x WITH PHONE 871.0CATION/'WEB PAGE " V% mﬂ’l 120119 6 42 AM WBOC News This Mom 5308 530 AME 00 AM 30 FINAL wowms J03% l!&‘ﬁb’ﬂ
e N G W
"N 0120 Prove Ros SSAPM-II00PM  MTWTFSS 30 1 $103.00 a
Weehs  StadDme  LroOme MINIESS T Vi fes
- — mne Sro820 WIWTFSS 1 $10¢
Spets: § ©  Dmy AlDwie ArTme Omsciatos Heatro Tme  Lesen Rae Twee
L 2 1 WBOC W 010130 826 P Prime Ros 845 Pt 11 00 PM 30 FINAL sOuRs 2039 $106 00 N
This announcerment was broadcast as ontored in the peoperty’s program log. This announcoment was airad al tha foliowing rates T3 120010 011220 WF 6aTa News EO0AMTO0 AM  WTWTF— 30 1 9800 N
Weess WINTESS
6 snpouncements, for a total of $630.00 « ANA Statement e DN oo Viewy =
Spots: AuDsle  ArTims Desciatos SWOSraTime  Lesom AQID R Time
9. announcoments and a fotas O' $630.00 " v‘;‘noc m\’; 010130 028 AM NF Go-Ta Nows €00 AM-7.00 AM 30 FIAAL wowas 2019 $108.00 W
1T 1200 010570 MF 12p9730p Naws woow-nSSW MTWTF -~ 3 1 $105 00 WA
' Official’s Veets  GlaiDste ECedDaw  MINIESS Searsviess Bace
MK)UA f"(AQQ ly Mits G A Sovs § 2 Dmy SkOue  ATms Descreios : S T B Type
Py C())( e y Sjgn-ature oeauntent 1__WEOC Tu 133119 1217 PMMF 120-1230p News 12 00 PIA-1330 PN 30 rInaL scmms 2019 $106.00 Nm
.,nw.nlum of prog !y olficil Nailne of property official | Title of property official T I T e L e ECOPMTIOPM  WTWIFSS 3% 1 T500 WM
NANGY B. MCGINNIS | ’ o ) e ETEe e T e =
Notary Public S A . ) A \\\ 260 122059  C1ONIS  NTWTFSS 1 $105 00

Ve vt P D kst BRI PRSI W

State of Maryle
State of Maryland «io ar "i\%t ary Stamp Notarizo date

Wicomico County
rrmmrsireny-Hey 20,2003 —{—

N\ A Page 20l 2

INVOICE - CO-OP: FINAL HOURS 2019
Sen3 Payrart To

|WBOCIZ§m DESptARy Sive: lE:f"" mmlm 201 23019 - 0172829

Salisbury, MD 21.01

Spoes

Script shows Audio and Video ad content, ANA Statement, *
Notary Stamp, and Official’s Signature i

Seos ¢ O  Qax ArOme  Aclime Qescreton StacEng Time  Lengm AR Bate Type
1 WBOC W OLOLZ0 659 PM M-Sy 8p-T30pm 600 PIA-7 30 P 30 FINAL wOURS 2018 $305.90 MM

Invoice shows each run date and its associated cost along with total cost B m—

Due Upon Receipt Dot Tt 3630 00

Conwnlsslorl.exphatbn
1
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Television — Compliant Docs

INVOICE - CO-OP MASTER

20(580.!10.“8[ M Ivoice Morth e Period
Fox@ﬁn PA 17403 umzn 1 iMarch 2020 030120 . V2220

TELEVISION SCRIPT

e - - |. o L B SMITH FORD
e o "AWARDS" :15 TV REV
¥ Ilio-aul
82003020 1822251 VIDEO AUDIO
Spots ) 1 | cG: I \ogo rotates and VO Thamm voting us
- L w AT m‘phs into “BEST once agai gazine's
Ty SOt wmm AR = cG: I \ogo “Simply The Best” domestic dealer for

1057pm  Local News @ 405 MF 10-11p 15 LBSFAWARDS081318 §$10000 8K CG: Simply The Best Domestic twenty ninetean!
10:58pm 13 LBSFAWARDS081318 $10000 Dealer 2019

Sposs ! o s CG: (bottom screen) 2015 Readers

StartEnd Time MTWTFSS Week

Choice 2016 Readers Choice

SadEcdlme wemlh | AL — . B fj 2017 Readers Choice 2018

1019 15 AW 1319 10000 N Simply The Bast 2019 Simply The
J Best

Reader's Choice 3 Years In A Row!
2 Maybe a dealership shot in sepia W0: Since 1940, our goal was to provide
tone with 19407 in the corner, a best in class customer expenence
morphing into a color shot of the

15 LBSFAWARDS081319 $25

Ay dealership today
s:a?;m I = 1 w:u U 4 wm logos on either side WO: Thank in Harmrisburg. .. from
SadfedTme Lol ALD Ban logo all of us mﬂmﬂ Lincoln,
12-11p 15 LBSFAWARDSO81318 $2500 NM CG: i com _
StriEnd Tme  MTWIFSS Lengh ?‘f." Rate  Type
fs12n =WIESS 15418 ] 3000 8« Afficdavit of Ferformance P — !
Sa0tndime  Legh  AGD B I | eyl Pl o ADUDHSCY LBSFAWARDSON 1T wis booaioast & fobsl of 21l araf bilbed b e addvartiser 818 gy e e
#a-12m 15 LBSFAWARDS081319 $000 8K ol e cost of §1,646.00 P
15 LBSFAWARDS081319 $0.00 Wt o Tt
Sa-12m 15 LBSFAWARDSO081318 $000 BX = W il iy harsl
15 LBSFAWARDS081312 $0.00 %—- e oL e
&a-12m 15 LBSFAWARDS081318 $000 8K R
15 LBSFAWARDS081318 $0.00
Ga-12m 15 LBSFAWARDS081319 $000 8K
15 LBSFAWARDS081319 $0.00
Total Spots 21 . . .
— Script shows Audio and Video ad content, ANA
Payment Terms 30 days s Total $1,545.00

Due Date: 04/21/2020 » Agsncy Commission $231.75

Net Amount Due $1313.25

Statement, Notary Stamp, and Official’s Signature

Invoice shows Agency Commission deduction
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Television — Non-Compliant Docs

lovoice Nembers  INV-70S08302

Order Namiver: 11408555 LOWER % OF DEALER LOGO AND wsasrre--ordoom. VIDEO AND TEXT TO MATCH VOICEOVER

Poge: REMTTANCE
THIS MEMORIAL DAY, SUPPORTING LOCAL BUSINESS AND AMERICAN COMPANIES

HAS NEVER BEEN MORE IMPORTANT.

LOWER % REMAINS. SHOW CUSTOMERS SHOPPING ONLINE AND VIDEO REFLECTING IMPLIED
DISTANCING INTERACTIONS.

BILTO
a7 [ oro...
WE STAND TOGETHER TO DELIVER A GREAT AMERICAN BRAND,
AND HELP YOU SHOP YOUR WAY!
ADENCY ADENCY NO, AE Name AE WD, -
Seuv. SRR [ e ggggse YOUR E??ggg 3 COD':;E:K YOUR VEHICLE UP CURBSIDE!
CUSTONES CUSTONES NO. BLUNG CYOLs MoK N ’ AN u HICLEU *
= 200010045 039020 - 04-25.20 APRR
LOWER *% REMAINS_ VIDEO OR IMAGES OF TRUCK TO MATCH. TEXT: NEW 2019 FORD F150 XLT, 0% APR
FINANCING AVAILABLE UP TO 84 MONTHS! TEXT 2: MAKE NO PAYMENTS FOR 3 MONTHS! DISCLAIMER
PLEASE REFERENCE YOUR PAYMENT TO THE INVOICE NUMBER ABOVE ON SCREEN. Not all buyers will qualify for Ford Credit financing. 0% APR financing for 84 months at $11.90
per month per $1.000 financed regardiess of down payment (PGM #21128). Customer can defer first payment
ATV TOTAL ¢ L) up to 120 days (PGM #21126). Deferral requires Ford Credit financing. For APR rates other than 0%, interest
Aguney Coveduios : s zeer will continue to accrue during the deferral period. For PA residents, only available on 0% APR financing. This
MET YOTAL ¢ (G program is NOT compatible with other public, private, or direct offers. Not available on F-150 Raptor.
SALANCS DUS i $¥ne Residency restrictions apply. Take new retail delivery from an authorized Ford dealer’s stock by 6/1/20. Plus
tax, tags, and fees. See dealer for qualifications and complete details.
PLEASE REWIT YO ¢
SPECTRUM REACH GET ZERO PERCENT FINANCING FOR UP TO 84 MONTHS

PO Box 207818 AND NO PAYMENTS FOR 3 MONTHS!

Dalas, TX 75320-7818
LOWER % REMAINS. LOT FOOTAGE AND TEXT TO MATCH PLUS TEXT "OVER 350 NEW FORDS IN STOCK

7% ne TODAY™ AND “SAVE UP TO $13,000 OFF MSRP!” DISCLAIMER ON SCREEN: Maximum savings on stock #
Wo accept VISA, MC. DISC and AMEX ot WK6283, 2019 Ford F150 XLT. MSRP $37,720. All manufacturer and regional incentives to dealer. Not all
PIps Nsoutgapmants. tn ch.oom buyers will qualify. Plus tax, tags, and fees. See dealer for details. Subject to prior sale. Ends 6/1/20

Payment Terma: Met 30 Days

OR UP TO 13-THOUSAND OFF SELECT NEW FORDS!

LOWER % REMOVED. STORE EXTERIOR, TEXT ON SCREEN TO MATCH, DEALER LOGO, BRAND LOGO,
. Address: Route 301, Waldorf. Website: com. TEXT BELOW DEALER LOGO: “Your Way™|

Invoice does not show run date/cost for each run # == "

TOGETHER WE STAND AT FORD!

SHOP TODAY AT FORD OR - FORD DOT COM!

Script does not differentiate Audio and Video ad content, By
ANA Statement, Notary Stamp, or Official’s Signature
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Website Language Translation

Required Documents Best Practices

* |nvoice line item must state “Website
Language Translation” or a very

I Itemized Invoice

] Live screenshot of Ford similar variation
D!reCt web5|.te ShOWlng Ford e Live screenshot of FordDirect website
Direct copyright showing FordDirect Copyright needs

to show site identifiers (URL at top,
website header showing dealership
name, etc)
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Website Language Translation — Compliant Docs

mn Stream Companies, Inc. InvOiCE

400 Lapp Road :
Malvern, Pa 19355 Diate Invoice # | Sran e
ballinga) COMm Servicio /
gid)sireamcompanies.c 51172020 2029 Vehicules Widides: Camiemde  Ciwssss . PN speciah ” - — p‘:‘.
nueves usados trabejo y colnion compeas estematas
Bl To Ship To

Distribuidor Ford Nuevo y Usado [

—
Cualgueer tipo de vehiculo Ford nuevo que esté buscando, estamos aqul para ayudaro a
encontrano, Con 1oda & linea en existencia, estamaos seguros de que podremos emparejario

con & Ford perfecto

Si @514 buscando algo Que PUEdd Mandldr tanto & Iwg.l' de 1rabaro como 1 hin de semana, eche

UN VIS1a20 a k3 camioneta Ford F-Sernes | EStos vehiculos son de alto rendsmiento, un 1o de

ventas desde hace mucho Dempo y ofrecen una relacion de trabago & jJuego

LEn el mercado por algo un poco mas pequeno? Pruebe uno de nuestros sedanes Ford, como el

our P.O. Mo, Our Terms: Payment Dua C5R Shipped Via Project Fusion 0 el Mustang
Du o receipt S HE Concesionario Ford confiable en _
f_‘mr Dgwm Rate Armousnd Ahota gue Bere una Megtr doa de Jo que lenemos pars offocetle esporamos que osle IS0 Dars Dasar ¥ vel 3 o8
ushed meamo Lidmenos "_ CuEIguer MOMmeNio pars cbtenes s iInformacon
4120 895.00 5005.00 O PEra PrOgramar una prusba de manejo |EStamos & DOCA Jestancis en Coche de Doylesionn. Fladelis v
Websile Languape Transiation Vismminstedl

® Invoice itemizes translation charge

E’ Envianos un monsaje de texto
Website screenshot shows FD Copyright = ® | «
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Website Language Translation — Non-Compliant Docs

DEALE RoC@M' Invoice date: 01/16/2020

: 1/31/2020
Make checks pavable to Due Date;

€015453

Dealer Dot Com Inc. Account Number:
PO Box 936711
Atlanta, GA 31193-6711 USA

G soocttaogusse v [ < o1+ 055 00

-

[ ™

ACH Payment O
Account Number:

The health and safety of our staff, customers, and community is our top priority. Read an important message from

) (4

Payment Portal
Please call to enro

©

“Showroom Visits by Appointment Only

For billing questi
‘??‘? Billing@Dealer.co

=¥
blease it occount umber on you| FOY yOUT continued safety, please make an appointment to visit our showrcom.

T T T Tt Call us today or schedule your appointment online now.

$3,940.20 1/6/2020  c——t —|

O i [ ]
% Screenshot of website does not show

elivery Location: Gttty service Account: ESEE———— City/St:  nenl—— ) .

:,; ISE.N:& e FordDirect Copyright

SYi;ﬂ end Item description QTY  Unit Unit Price  Discount Promo  Sales Tax Net Amt .
01/01/20 01/31/20 Dealer.com Premium SEO 1 MO  $1,799.00 5000  $0.00 $0.00 $1,799.00 ‘ Invo ICEd Ch arge doe s not state
01/01/20 01/31/20 AudioEye Accessibility Toolbar 1 MO $249.00 $0.00 $0.00 $22.10 $271.10 .

Sub-Total  $22.10 $2,070.10 /anguage translation
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Wi-Fi Marketing

Required Documents Best Practices
* |Invoice must state WiFi charge

 Itemized Invoice
O Live screenshot of * Live s'creenshot. of Forler.ect website
Ford Direct website showin showing FordDirect Copyright needs
& to show site identifiers (URL at top,

Ford Direct copyright website header showing dealership
name, etc)




Dealer Car Search To04
12912 Shelbyville Road t

Louisville, KY 40243 ;
(502)326-8413

accounting@dealercarsearch.com

http//www.dealercarsearch com

~;ﬂ; Car Sc._xrch

Chat Service for website - $250 Value
ListingAllCars.com

Recurring Polling of inventory and data to’from ncs
Texting (up 1o 10,000 Messages per month)

Chrome VIN Decoder

High Resolution Photo Enhancements

-T‘t;.m\r\---u for using Dealer Car Search, the most robust Internet Advertsing

T Ferms " Due Date

Due on receipt

[Baw, i s |
___e g
:“"i:;“?iftég;fé:;éﬁﬁéﬁf*:fQ“;5f_fj

[ Doalor D | iowoicn

838384

2232020

N

Wi-Fi Marketing — Non-Compliant Docs

Return To Index 1)

FORD

@ CLICK HERE TO VIEW ALL NEW FORD SPECIALS

MOWVIMGLS  STOAS PREOWNID  COMMIRCALVIMIOLS  FINANCE  STRVICT & PARTS

OFFICIAL TRUCK OF
. HARLEY-DAVIDSON |

Edition

ABOUT

Q

Involce Amount | $555.00 |

sad Generating Syst he i ry. — e e e}

Management and Lead Generating System the Automotive Industry v o e e
Eatance Due | $555.00 |

g e

# Screenshot does not show Ford Direct Copyright

€ Invoice does not state a WiFi charge



